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DU LICH CHAU AU MIEN €O TiCH PONG AU
PUC -SEC - AO - SLOVAKIA - HUNGARY

Thoi gian : 09 ngay 08 dém
Hang Khong : Turkmenistan Airline (T5)
Khéi hanh : 26.08 - 03.09.2026

NGAY 1: TP. HO CHi MINH - FRANKFURT (PU’(C)

Sang sdm: HDV d6n Quy khach tai Cong D2 Ga di QT San bay TSN lam th0 tuc xult canh di
Frankfurt, Ptrc. Qua canh tai Ashgabat, Turkmenistan. Quy khach an uéng, nghi ngoi trén may bay.
T5-652 (Thir 4) SGN ASB 03:30 - 10:00
T5-461 (Thir 4) ASB FRA 13:00 - 15:20
Budi chiéu: Pén san bay Frankfurt, doan 1am thud tuc nhap canh, xe va HDV d@én doan khé&i hanh
tham quan Thanh Phé Frankfurt - trung tam thwong mai quan trong ctia Pirc ciing nhw chau Au, noi
thwong xuyén to chirc cac hoi cho qudc té quan trong.
Budi Téi: Poan dn tdi va vé khach san nhan phong nghi ngoi. Doan tw do khdm pha Frankfurt vé dém.

Nghi dém tai khach san & Frankfurt.

NGAY 2: FRANKFURT - SALZBURG (AUSTRIA)

Budi sang: Quy khach dung diém tAm sang va lam thu tuc trd phong khach san khai hanh di
SALZBURG di chuyén tham quan :

¢ Quang trwong Romerberg la trung tim lich st 1u doi cda Frankfurt, n6i bat véi nhitng ngoi
nha g khung swon dic trung cia nwdc Dirc

e Toa Thi Chinh Rémer vé&i mat tién bic thang ¢6 kinh tirng 1 noi dang quang ctia cac Hoang dé
La M3 Than thanh. Khéng gian quang tred'ng mang vé dep vira trang nghiém vira binh yén, 1a diém
dirng chén ly twéng dé cdm nhéan lich st va chup anh lwu niém.
Budi trwa: dung com trwa tai nha hang dia phwong di chuyén Salzburg - thanh phé vi nghé thuat

ctia nwéc Ao tham quan:



7t Chuyén di khéng chi la diém dén, ma Ia ca hdnh trinh cdm xic...

4

Hotline Website
ALLA
0705.113.863 www. allagroup.vn
TRAVEL g
Tod nha Sdi Gon MIA - KDC Trung son, Xa Binh Hung, Ma& So Thué
Huyén Binh Chéanh, Tp.HCM - 0315038381

e Pho co Salzburg: noi dwoc UNESCO cong nhén la Di san thé gi¢i. Noi diy tip trung nhiéu toa
nha v&i kién tric Baroque vo cung déc ddo cé lich st tir hang nghin nam truwéec.
e Bao tang Mozart: 1a ng6i nha ma thién tai am nhac Mozart da sinh ra doi. Ngoi nha hién nay la
mot vién bdo tang noi tiéng cé lwu trir rat nhiéu tai liéu vé Mozart va gia dinh.
Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, vé khach san nhan phong nghi

ngoi Salzburg hoac khu vuc lan can

NGAY 3: SALZBURG - HALLSTATT - VIENNA (A0)

Budi sang: Quy khach dung diém tAm sang di chuyén tham quan:

e Quang trrong Residenzplatz - trung tim lich st cta Salzburg. Quang trwdng ndi bat véi dai
phun nwéc Baroque c6 kinh, bao quanh la cac cung dién va nha tho mang kién tric hoang gia, tao nén
khéng gian sang trong va tram mac. iy la diém chup anh dep, lwu gitr nét c6 dién dic treng ciia nwée
Ao.

e Di chuyén dén Hallstatt trén dwong di, du khach ngdm nhin khung canh nui non Alps, dong cé
xanh mwét va nhitng ngdi lang yén binh - mot trong nhitng cung dwdng dep nhat nuwéc Ao.

Budi trwa: thuwdng thirc mon dn dia phwong sau d6 tham quan:

e Lang co Hallstatt ngoi lang cd tich bén ho dwgc UNESCO céng nhén 13 Di sdn Thé gidi. Nhitng
ngoi nha gd nho xinh nép minh bén swdn ndi, phan chiéu xuéng mit nwdc trong xanh tao nén khung
canh tho méng hiém co.

e HO Thién Nga (H6 Hallstatt): véi lan nwéc phang lang, bao quanh 13 day ndi Alps hing vi. Day
12 diém ly twdng dé chup anh va tan hwéng khong khi trong lanh, yén binh cia mién qué nwéc Ao.

e Nha tho Gido xir Hallstatt: nha tho gido x ¢6 v&i kién tric gidn di, ndm trén vi trf cao nhin
xudng toan canh lang va ho. Khong gian linh thiéng, tinh 1ing mang lai cdm giac thw thai, sdu 1ang cho
du khéach.

Budi Chiéu Di chuyén vé Vienna doan in t6i tai nha hang dia phwong, sau dé vé khach san nhan

phong va nghi ngoi Vienna hoac viung lan can
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NGAY 4: VIENNA - BRATISLAVA (SLOVAKIA)

Budi sang: Quy khach dung diém tim sang lam thu tyc tra phong di Bratislava — thit 6 Slovakia.Trén
duong, du khach ngam canh viing ngoai 6 Ao — Slovakia yén binh tham quan :

e Cong Michael (Michael’s Gate) - 13 cong thanh ¢ duy nhét con sot lai cia Bratislava, mang ddm
du an Trung co. Du khach chup anh, dao bo khu phé ¢6 xung quanh véi nhitng con dudng 14t d4 va nha
co didc trung chau Au.

e Cung dién Tong quén (Primatial Palace) - ndi bat v6i kién tric Tan cd dién trang nh, ting 14 noi
ky két hoa ude lich sir. Khong gian yén tinh, sang trong, rat thich hop dé cam nhan chiéu sau vin hoa va
lich sur Slovakia.

Budi trua: ding com trua tai nha hang dia phuong thuéng thirc 4m thyc dic trung Trung Au sau d6 di chuyén
tham quan :

e Lau dai Bratislava - nam trén doi cao, 1a biu twgng cta thanh phé, tir day c6 thé phong tim
mét ngidm toan canh sdng Danube va khu phé ¢6. Du khach tw do chup dnh va tham quan khudn vién
lau dai.

e Mua sam tai Outlet PARNDOREF (Ao) - Xe dwa doan dén Parndorf Outlet - thién dwong mua
sam hang hiéu véi hang tram thwong hiéu néi tiéng chau Au, wu ddi quanh nam. Quy khach tw do mua
sam, nghi ngoi.

Budi chiéu: quy khich dung com t6i tai nha hang dia phwong. Sau d6, vé khach san nghi dém tai

Bratislava

NGAY 5: PRAGUE - BUDAPEST
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Budi sang: Quy khach dung bira sang, sau dé tra phong va kh&i hanh di Budapest — tha dé xinh dep
ciia Hungary. Trén duong di, quy khach nghi ngoi, ngam canh déng qué chau Au va nghe hudng dan
vién gidi thiéu vé dat nudc Hungary.

Budi trwa: dung com trwa tai nha hang dia phwong véi thuc don phong cach chau Au sau d6 tham
quan :

e Quang trwong Anh Hung (Heroes’ Square) - Quang trwedng 1én va noi tiéng nhit Budapest,
noi tén vinh cac vi vua va anh hting 14p quoc Hungary. Khong gian rong 1én, kién tric hoanh trang,
la diém check-in biéu twong ctia thanh phé.

e Chup anh Toa nha Qudc héi Budapest - Toa nha Quéc hdi nam bén b séng Danube, duoc
xem la mot trong nhirng tda nha quoc hoi dep nhat thé gidi véi kién tric Gothic nguy nga, mai vom
cao va mit tién do sé.

e Phdao dai Ngw Dan (Fisherman’s Bastion) - Khu phdo dai trdng mudt mang dang dap c6
tich, tir day du khach c6 thé ngdm toan canh séng Danube, ciu Chain Bridge va thanh phd Pest
- mot trong nhirng géc nhin dep nhat Budapest.

e Trai nghiém du thuyén trén séng Danube huyén thoai, ngdm nhin Budapest lung linh hai
bén bo song - khoanh khac 1ang man va dang nhé nhit trong ngay.

Budi t6i: quy khach dung com téi tai nha hang dia phwong. Xe dwa doan vé khach san nhian phong

va nghi ngoi tai Budapest

NGAY 6: BUDAPEST - LINZ, AO

Bubi sang: Quy khach dung diém tim sang tai khach san, tan hudng khong gian budi sang yén binh cia
thanh phd.Lam thu tyc tra phong khach san di chuyén di Linz - thanh phd 16n thir ba ciia Ao, nam bén
dong song Danube tho mong.

e Trén dudng di, du khach ngdm nhin canh sic dong qué Ao xanh mat, nhitng ngdi lang nhé xinh va
phong canh dic trung cta ving Trung Au.
Budi trwa: dén Linz quy khach dung com trwa tai nha hang dia phwong thwéng thirc 4m thuc Ao
trong khong gian yén tinh, dé chiu.

e Dao bd nhe nhang khu vuc trung tAm Linz, chup dnh bén séng Danube, cdm nhin nhip song

cham réi ctia thanh phé.
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Budi chiéu: quy khich dung com t6i tai nha hang dia phwong. Sau d6, vé khach san nhan phong nghi

ngoi tai khach san & Linz.

NGAY 7: LINZ, AO - NURNBERG, PU’C

Buéi sang: An sang tai khach san, sau d6 1am tht tuc trd phong khéi hanh di Nuremberg HDV
thuyét minh vé lich st va van héa viing Bavaria tham quan :

e Toa Thi Chinh Nuremberg - cong trinh lich st mang dam kién tric Trung Co, tirng 1a trung
tdm hanh chinh quan trong cda thanh pho.

e Dao bd Phé c6 Nuremberg - ndi bat véi cac ngdi nha c6, quang trweong nho va khong khi
chau Au xua.
Budi trwa: nha hang dia phwong thudng thirc 4m thuc truyén théng Pirc sau dé tham quan :

e Lau dai Nuremberg (Kaiserburg) tir bén ngoai - biéu twong quyén lwc cia Dé ché La Ma
Than thanh, toa lac trén d6i cao nhin xudng toan canh thanh pha.

e Nha tho Frauenkirche - noi tiéng véi mat tién Gothic tinh x4o va chiéc dong ho co hoc c6
dac trung.

e Tuw do dao phd, mua sam qua lwu niém.

Budi t6i: dung com t0i tai nha hang, vé khach san. Nghi dém tai Nuremberg. hoic khu vwc 1an cin.

NGAY 8: NUREMBERG - FRANKFURT - AIRPORT

Budi sang: Quy khich dung diém tAm sang va lam thu tuc trd phong khach san di chuyén vé trung

tim Frankfurt.
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Trwa: Quy khich an trwa tai nha hang B hwéng thirc &m thwe Dirc. Sau biva trwa, quy khach tw do mua
sam tai phé Zeil - khu mua sim sam u4t bac nhat Frankfurt véi cac thwong hiéu thoi trang, m§ pham,
qua lwu niém chau Au.
o Budi chiéu dén gio hen xe dwa quy khach ra san bay quéc té Frankfurt (FRA).
e Lam thu tuc xuit cdnh va dap chuyén bay vé Viét Nam.

- Chuyén bay: T5 462 [thir 4] FRAASB 19h00 - 03h40

*Nghi dém trén mdy bay *

NGAY 9: TP. HO CHI MINH

T5 653 [thir 4] ASBSGN 07h00 - 17h20 May bay ha canh xu6éng San bay QT TSN. Quy khach lam
thu tuc nhip canh tré lai Viét Nam va 1y hanh ly. HDV chao tam biét Quy khach két thic chwong
trinh tham quan.

Cam on va hen gap lai Quy kKhach trong nhirng hanh trinh tiép theo!

_________________________________________________________________________

Trit tw cdc diém tham quan cé thé thay doi tity theo tinh hinh thoi tiét — giao thong thuc té nhung
vdn dam bado thwce hién day du 100% cdc diém tham quan theo chwong trinh.

- e e e e e e Em e Em e e mm e Em o e E e e e mm e mm e Em e e e Ee e Ee e e mm e e e e e e m M m e e M e mm e e e e e e e
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BANG GIA TOUR (VNP/KHACH)

Ngwoi lon Tré em Em bé
Lich khéi hanh 2026 , , ,
(Tt 10 tuodi tré 1én) (T 02 - dwéi 10 tudi) (Dudi 02 tudi)

26/08 - 03/09 (Lé) 65.880.0004 59.880.0004 19.880.000d

NGU CHUNG KEM VO'I NGUOT LON
Phu thu phong don:

(Mt cdp vo chong chi di kéem 01 em bé, em bé thir
Ngay thwong: 12.600.000 vnd/Khach

02 phdi déng tién thanh ngwoi 16n).




7t Chuyén di khéng chi la diém dén, ma Ia ca hdnh trinh cdm xic...

i Hotline Website
@ nLLn 0705.113.863 www. allagroup.vn

TRAVEL s
Toi nha Sai Gon MIA - KDC Trung san, Xa Binh Hung, Ma $6 Thug
Huyén Binh Chanh, TRHCM =~ 0315038381

GIA TOUR BAO GOM

1. Vé mdy bay khit hoi hang ph6 thong di vé cung doan, Hang khéng Turkmenistan Airlines.

Thong tin chuyén bay du kién:
[ T5-652 (Tht 4) SGN ASB 03:30 - 10:00 // T5-461 (Thwr 4) ASB FRA 13:00 - 15:20
e  T5-446 (Thtr 4) FRA ASB 19:00 - 03:40 (+1)// T5-653 (Thit 5) ASB SGN 07:00 - 17:20

2. Hanh ly: 02 kién hanh ly ky giri + 01 kién hanh ly xach tay (tdi da 05kg): tong khong
qua 45kg (tuy thudc vao quy dinh hang ctia hang khong).

3. Phi an ninh, phi xang dau, thué sin bay 02 nwéc (cé thé thay doi khi xuit vé).

4. Khach san tiéu chuin 3 - 4 sao, 02 nguwoi/phong, 1é ghép phong hodc phu thu (néu co).
Lwu y: hau hét cac khach san tai Chau Au khong cé phong 03.Nén khach di 18 mot minh gip
nhan vién tw van thém.

5. Cac bitra an theo chwong trinh tai nha hang Viét, Hoa, Au.

6. Vé vao cac diém tham quan theo chwong trinh.

7. Vé thuyén tham quan S6ng Danube

8. Xe du lich dwa dén theo chwong trinh quy dinh (t6i da 12 tiéng/ ngay)

9. Moi khach 01 chai nwéc sudi / 01 ngay.

10. Qua tang du lich cua Cong ty.

11. Hwéng dan vién Viét Nam phuc vu doan sudt tuyén.

12. Bao hiém du lich quoc té boi thwong t6i da 1,000,000,000 VND/ trweong hop.

(Khong ap dung cho khach tir 75 tudi tré 1én)

GIA TOUR KHONG BAO GOM

1. Ho chiéu con han trén 06 thang tinh tir ngay khéi hanh.

2. Lé phivisa Chau Au: 5.500.000 VND/ khach (bao gom Phi Lanh su, dich thuat, bao hiém)

3. Tips cho huéng dan vién va tai x€ dia phwong: 2.000.000 VND/ khach/ tour.

4. Vévao cac diém tham quan va cac diém tham quan khdng bao gom trong chwong trinh, xe
van chuyén va HDV ngoai gid, cic chwong trinh biéu dién vé dém.

5. Chi phi ndng hang vé, d6i hanh trinh, d6i ngay vé, hanh ly qua cwéc theo quy dinh hang khéng
(néu co).

6. Phu thu phong don (néu cé): 12.600.000 vnd/ khach/ tour.

7. Chi phi cd nhén, dn udng, dién thoai, gidt ui, tham quan ngoai chwong trinh.

8. Phi premium, b6 sung ho so, chup hinh...

9. Phi visa tai nhap Viét Nam (déi véi khach mang qudéc tich nwéc ngoai).
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10. H6a don VAT (vui long bao trwdc khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN

Quy khach vui long xem kj chwong trinh, gia tour, phdn bao gom va khéng bao gom dwoc liét ké chi
tiét trong chwong trinh.

Khach hang mang theo H6 chiéu ban goc, dién phiéu diang ky va cung cip ho so xin Visa trwdc ngay
kh&i hanh it nhat 90 ngay lam viéc dé Cong ty thwe hién ho so xin Visa va dit coc vé may bay cho Quy
khach.

Pong tién dat coc tour tir 30.000.000 VND/ Khach.

Hoan tat thanh toan tién tour trwdc 25 ngay trweéc ngay khédi hanh (tinh theo ngay lam viéc).

Néu dat két qua visa: Lanh sy quan sé gitr lai ho chiéu va gii lai két qua sau khi phong van hodc hoan
tat xét duyét (thoi gian phu thudc vao quyét dinh cia LSQ).

Trwong hop khong dat visa trwéc 30 ngay khéi hanh, thi phi khéng hoan lai la 5.500.000 VND
(bao gom phi ndp lanh sw, TLS, dich thuat..), néu quy khach s dung dich vu visa Premium thi
phi khong hoan lai 1a 6.700.000 VND (bao gom phi nép linh sy, TLS premium, dich thuit...).
Trwong hop khong dat visa trwéc 25 ngay khéi hanh, thi phi khong hoan lai la 13.000.000 VND
(bao gobm phi ndp lanh s, dich thuét) va chi phi vé may bay...

Trwong hop khong dat visa trwéc 20 ngay khéi hanh, thi phi khong hoan lai la 21.000.000 VND
(bao gobm phi ndp lanh sw, dich thuat) va chi phi vé may bay + land tour...

Trudng hop khong dat visa trong vong 15 ngay t&i ngay khéi hanh thi chi phi khong hoan lai 1a 80%
gia tour + 100% visa.

Hoan tit tién ky quy (néu c6) ngay sau khi c6 két qua Visa.

D&i véi khach da c6 Visa hodc dwoc mién Visa, Quy khach vui 1ong thanh toan Gia tour + Tips.

Tuy theo tinh hinh c4p Visa cta Lanh Sw Quan va vé may bay, ngay khéi hanh cé thé doi lai tir 1 dén
10 ngay so véi ngay khéi hanh ban dau, treong hop quy khach va cong ty khong thé thoéa thuin doi
ngay chuyén di sang ngay gan nhat, chi phi khong hoan lai 10.000.000 VND /khach.

Cong ty s& huwdng dan thu tuc Visa, cach dién cAc mau don Visa, theo miu ctia Linh Sy Qudn, tw vin
sap x&p hd so va cung cip thw moi, chwong trinh dé€ khach hang di phéng van hoic 1an tay theo lich
hen, quy khach vui long cung cdp ding va du theo yéu cau cia bd phan Visa dé ddm bao két qua Visa
cua quy khach dwoc thuan loi.

Trwong hop lanh sy yéu cau c6 mat dé trinh dién, hoac mang theo ho so goc dé doi chiéu. Quy khach
vui long thwc hién theo ding yéu cau.

Thoi gian hiy phat dwoc tinh cho ngay 1am viéc, khong tinh thi bay, chii nhat va Lé Tét.
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PIEU KIEN HUY TOUR

Trong trueong hop khong thé tham dw dwoc tour, Quy khach vui long mang Bién ban dang ky tour &

bién lai déng tién dén vin phong Cong ty dé lam thu tuc hily/chuyén tour. Phai thong bio cho Céng
ty bang vin ban hoic email (khong gidi quyét cac trweong hop lién hé chuyén/hidy tour qua dién
thoai). Va déng thoi khach sé chiu phi hiy theo diéu khoan bén dwéi:

e Ngay sau khi ddng ky sé mit 100% tién coc.

e Trudéc ngay khdi hanh 30 ngay: Phi hiy la 50% téng gia tri tour.

e Trwéc ngay khéi hanh 25 ngay: Phi hiy 1a 80% tong gia tri tour.

e Trwéc ngay khéi hanh 20 ngay: Phi hiy 1a 100% tong gia tri tour.

e Trong 24 tiéng trudc gio khai hanh: Phi huy la 100% téng gia tri tour.
Thoi gian hiy tour dugc tinh cho ngay 1am viéc, khdng tinh thir by, chii nhat va Lé Tét.
Néu huy chuyén du lich ngay sau khi BSQ/ LSQ da cip Visa. Cong ty du lich c6 quyén huy Visa da c6
va dong thoi khach sé chiu phi hiy theo diéu khoan trén.
Huy tour do nhitng ly do bit kha khang: quy khach vui long cung cip du gidy to va hinh anh chirng
minh, cdng ty du lich sé linh dong xtr ly tirng trwong hop.
Khach bi tir chéi xuat canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100% tong chi phi
tour (khéng dwgc hoan tién).
Trudng hop dén ngay khéi hanh ma khach van chwa ra kip két qua visa, quy khach c6 thé chon ngay
kh&i hanh tour ké ti€p hodc nhén lai tién tour da dong sau khi trir di chi phi visa la 5.500.000 VND/
Kkhach.
Doi vi treong hop quy khach dit tour di cing nhém ban hodc gia dinh (ttr 2 khach tré 1én), néu mot
nguwoi trong nhom khong dat visa ma huy tour thi khach rét visa dong phila 5.500.000 VND/ khach,
nhwng cac thanh vién khac da dat visa ma huy tour sé ap dung theo chinh sach hay tour chung va
céng ty du lich c6 quyén huy visa ctia khach da dwgc cap.
Trong trwdng hop hiy tour, quy khach vui long mang bién lai déng tién va CMND/CCCD dén truc tiép
van phong lam thu tuc hty tour. Cong ty sé khéng giai quyét cac trueong hop lién hé huy tour qua dién
thoai).

Chwong trinh tour theo gia wu dai, khéng 4p dung cho chuyén d6i hoac doi ngay tour.

PHU THU PHONG PON (phi khong bao gom)

— Phu phi phong don: Ngay thwong: 10.000.000 vnd/ Khach/ Tron tour

Trwong hop Quy khach dang ky di 16 mot minh, néu doan khéi hanh c6 khach 186 nam hodc khach 1é
nit ching toi sé€ linh dong ghép vao thanh mdt phong 02 khach, trong trwdng hop khong c6 khach 1é
nao khac dé ghép, Quy khach vui long dong phu phi phong don.
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- Tré em dwéi 10 tudi ngt chung giwdng véi bd me, treong hop mudn c6 suit ngd riéng, vui long déng
tién theo gia ngwoi 16m (mét cap vo chong chi di kém 01 tré nhd, tré thi 02 phai déng phi nhw phi
nguoi lon).

Lwu y: hau hét cac khach san tai Chau Au khong c6 phong 03.

LUUY

- Cap nhat va khai bao strc khde trwdc khi tour khdi hanh. Thwong xuyén rira tay bang xa phong, dung
dich sat khuin. Né&u c6 biéu hién sét, ho, dau hong, kho thé bio ngay cho trudng doan dé kip ho tro
xtr ly.

- Quy khach vui long xem ky chwong trinh, gid tour, phin bao gom va khong bao gom dworc liét ké chi
tiét trong chwong trinh.

- D6i véi nhitng treong hop ho so khong dwoc ndp tai LSQ Tp. H6 Chi Minh, Quy khach vui long chiu
toan bo chi phi di lai sau khi cong ty ching téi hoan tit ho so va 14y lai lich hen dé ndp hé so tai PSQ
Ha Noi. Trweong hop Quy khach khéng dong y, vui long chiu phi phat.

- Ho6 so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai St Quan sé khéng dwgc hoan tra lai.

- Do tinh chit la doan ghép khach 1é, Cong ty sé c6 trach nhiém nhén khach cho @i doan (15 khach
nguoi lén trér 1€n) thi doan sé khéi hanh dung lich trinh. Tredng hop doan khong da 15 khach khéi
hanh (15 khach di va vé theo hanh trinh tour), cong ty c6 quyén thay d6i, doi tour sang ngay khéi
hanh gan nhit. Néu khach hang khong sdp xép dwoc cong viéc dé tham gia tour ké tiép, Cong ty sé
hoan tra lai tién coc tour/ tién tour sau khi da trir di 1& phi xin Visa va cac chi phi phat sinh khac cia
Quy khach ma khong chiu thém bat ky chi phi va trach nhiém nao.

- D6ivéi Quy khach chi mua tron géi dich vu tai Pat nwéc/ Khu vuee theo chwong trinh tour (landtour),
Cong ty sé khong khuyén khich khach hang tw mua/ xuit vé may bay khi chwa c6 sw xac nhan chic
chan doan du lich s& kh&i hanh tir phia Cong ty. Ching toi sé khong chiu trach nhiém vé chi phi phat
sinh cho chuyén di cia Quy khach nhw: khach san, vé may bay, Visa... néu tour khéng khéi hanh.

- Pai S& Quan & Tong Linh Sy Quan yéu ciu cac dwong don xin Visa du lich theo doan phai
trinh dién lai hd chiéu ban gdoc sau Khi két thic tour. Vi viy Quy khach vui long gtti lai HO chiéu
goc cho Trwdng doan Cong ty vao ngay vé dé trinh dién cho PSQ/ LSQ (cip Visa). Cong ty sé hoan tra
lai H6 chiéu goc sau khi da trinh dién xong (khoang 03 - 05 ngay lam viéc).

- Quy khach mang quoc tich nwéc ngoai hodc la Viét kiéu phai c6 Visa roi mang theo ldc di tour.

- Quy khach mang quoc tich nwéc ngoai c6 Visa tai nhiap Viét Nam 01 1an, phai lam Visa tai nhip Viét

Nam dé nhép canh vao Viét Nam lan tiép theo.
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Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhip quéc tich) vui long thong bao véi
nhén vién ban tour ngay thoi diém dang ky tour va ndp ban goc kém cac gidy to co lién quan (néu
o).
Pai véi Quy Khach chi cé thé xanh (thé tam tra tai nwérc ngoai) va khong con hd chiéu Viét
Nam con hiéu lwc thi khong du lich sang nwéc thir ba dworc.
Doi véi khach hang tir 70 tudi - dén 79 tudi: yéu cau ky cam két strc khoe véi Cong ty & cung cap gidy
kham strc khoe dé di du lich nwéc ngoai do bénh vién c6 thAm quyén cip. Cong ty co thé sé yéu cau
Quy khach phai d6ng thém phi bao hiém cao cip tuy theo chwong trinh tour. Bat ¢t sy ¢d nao xay ra
trén tour, Cong ty sé dwoc mién trir trach nhiém.
Khong nhin Khach hang tir 80 tudi tré 1én & Khiach hang mang thai tir thang thir 5 tré 1én.
Khach hang mang thai vui long thong bao ngay khi ding Ky tour dé dwoc tw van.
Tuy theo ho so sé yéu ciu ky phi cam két cho Cong ty. Khi di két thic tour, sé hoan trd phi cam két lai
cho khach (sau khi da trir di cac khoan chi phi phat sinh néu c0)...
Sau khi thong bao Ky phi cam két ma Quy khach khéng thwc hién (du da nhin dwoc Visa) dong nghia
Quy khach chwa hoan tit tha tuc thanh toan va dwoc coi nhw 1a déng y hiy tour. Quy khach sé khong
dwogc tham gia chuyén di va cong ty sé 4p dung mirc phat theo quy dinh tai “Piéu kién hiy tour”.
Sau khi Visa dwoc cdp, Cong ty sé gitr lai Visa cho dén ngay khéi hanh. Trweong hop Quy khach mudn
14y lai H6 chiéu dé di du lich hay cong tac, Quy khach vui long ndp nhirng gidy to lién quan dén chuyén
di, thanh toan 100% gia tri tour va dwoc yéu cau ky phi cam két dé€ ddm bao cho viéc Visa dwoc st
dung ding muc dich ban dau.
Dai véi Bao hiém du lich qudc té: sé dwgc 4p dung theo Quy tac bdo hiém Cong ty da mua cho khach
hang. Cong ty sé c6 nhiém vu cung cip ho so bao hiém da mua dé khach c6 thé lam viéc truc tiép véi
Cong ty bao hiém va Cong ty hoan toan khong chiu trach nhiém véi nhirng phat sinh lién quan dén
béo hiém ctia Quy khach. Dong thdi, Cong ty sé dwoc mién trir trach nhiém déi véi nhirng van dé lién
quan dén strc khée ctia Quy khach trong suot qua trinh tham quan, lwu trd trong chuyén di.
Cong ty c6 quyén thay déi hang hang khong vao gior chot tuy thudc vao cac hang hang khong, thoi
tiét...
Gior bay c6 thé thay d6i ma khéng théng bao trwdc do phu thudc vao hang hang khong.
Tuy theo diéu kién thuwc t€ ma chwong trinh tham quan c6 thé thay do6i hanh trinh Ién xudng cho phu
hop va cac tuyén diém du lich van ddm bdo diy @i nhw Iic ban d4u. Tuy nhién, Cong ty sé duwgc mién
trlr trach nhiém bao dam cac diém tham quan trong trweong hop bit kha khang nhuw:

e Xay ra thién tai: bao lut, han han, dong dat, nui lira, song than, ...

e Su c0 vé an ninh: biéu tinh, khing b6, dinh cong...

e Su c0 vé hang khong: doi/ hiy/ hodn chuyén bay, truc trac ky thuit bay, an ninh bay...
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e Dich bénh...
Néu nhirng treorng hop trén xay ra, Cong ty sé xem xét dé hoan chi phi khong tham quan cho khach
trong diéu kién c6 thé (sau khi dd trir lai cdc dich vu da thwc hién: phi lam Visa, tién vé mdy bay....va
khéng chiu trdch nhiém boi thwong thém bdt ky chi phi nao khdc).
Trwong hop Quy khach khong dwece xuat canh va nhp canh tai nwéc sé tai vi bat ki li do gi, Cong ty
dwoc mién trir trich nhiém va khoéng hoan tra tién tour. Quy khach tw tic chi phi mua vé may bay
quay vé Viét Nam.
Tuy theo tinh hinh cip Visa ctia Lanh Sw Quan va vé may bay, ngay kh&i hanh cé thé doi lai tir 01 dén
07 ngay so vé&i ngay khéi hanh ban dau hodc vao doan khéi hanh tiép theo gan nhit. Va trong trueong
hop nay, Cong ty sé khong hoan lai phi Visa néu Quy khach huy tour, va HO chiéu ctia Quy khach sé
dworc gitr lai cho dén khi c6 thong bao huy Visa tir phia Lanh Sy Quan/ Pai St Quan.
Déi v&i nhirng treong hop bi mat cip trong qua trinh tham quan, lwu tra (hanh ly, tai san, tién bac,
ho chiéu ...) tai nwdc sé tai, Cong ty sé hd trg vé mat gidy to lién quan, va khong cé trach nhiém boi
thwong/ hoan lai nhitng chi phi phat sinh do viéc mat cap xay ra.
Theo quy dinh ctia d8i tac Chau Au, Quy khach khong dwoc phép dé ngudi than hodc ban bé & bén
Chau Au tham gia tour du lich ciing nhw sir dung dich vu (xe, khach san, dn udng,...) trong suét qua
trinh tham quan. Néu vi pham, Quy khach sé phai dong phat gap doi tién tour/ nguwdi cho bén déi tac
Chau Au.
Pay 1a chwong trinh du lich thuin tiy, Quy khach vui long KHONG PU’Q'C TACH POAN.
Trong trrong hop Quy khach tach doan ma khong thong bao truwdc, ngoai viéc phai chiu phat phi tach
doan, Trwdng doan sé truc tiép thong bao véi Cuc xudt nhap canh tai Chau Au. Pay 1a van dé lién quan
dén an toan cua Quy khach ciing nhw quy dinh xuit nhip canh, lwu tri cua nwéc sé tai, vi viy Quy
khach vui long thwc hién dung quy dinh.
Déi v&i nhitng treong hop tw y tdch doan, Cong ty duwgc mién trir trach nhiém néu Quy khach tw y
tach khoéi doan ma khong cé thong bao cho Trwdng doan hodc tach khéi doan khi chwong trinh tour
tai nwdc sd tai két thic. Quy khach sé phai chiu hoan toan cac chi phi phat sinh (néu cd) va chiu trach
nhiém trwéc phap luat néu phat sinh sy ¢ lién quan t&i ludt phap va quy dinh cda dia phwong dén.
Cong ty dwoc mién trir trich nhiém trong qua trinh thwc hién tour néu xay ra cac treong hop bat kha
khang do thoi tiét, thién tai, dich bénh, dinh cong, bao ddng, chién tranh hodc do may bay, xe Ira, tau
thly, xe dién bi tri hoan hay bi hiy do thoi tiét hodc do ki thuét... dan dén tour khong thé thwc hién
ti€p dwoc, thi Cty sé gilt quyén thay doi 16 trinh bat c& lic nao vi sy thuin tién, an toan cho khach

hang va sé khong chiu trach nhiém boi thwong nhirng thiét hai phat sinh.
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***Céng ty dwoc mién trir trdch nhiém trong qud trinh thuc hién tour néu xdy ra cdc truong hop bat kha
khdng do thoi tiét, thién tai, dich bénh, dinh cong, bao ddng, chién tranh hodc do mdy bay, xe ltra, tau thily,
xe dién bi trl hodn hay bi hily do thoi tiét hodc do ky thudt... ddn dén tour khong thé thuc hién tiép duorc,
thi Cty sé gitr quyén thay déi 10 trinh bdt cir lic nao vi sw thudn tién, an toan cho khdch hang va sé khéng

chiu trdch nhiém bo6i thwong nhitng thiét hai phdt sinh**

CAM O'N QUY KHACH

Kinh chiic Quy khach c6 mét chuyén du lich that vui vé!



