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%t Chuyén di khéng chi la diém dén, ma lé ca hanh trinh cdm xuc...

‘a 1 Hotline Website
Qk () ALLA 0705.13.863 @ www. allagroup.vn

TRAVEL L
Tod nha Sai Gon MIA - KDC Trung son, X& Binh Hung, Ma S6 Thué

Huyén Binh Chénh, TpHCM 0315038381

2 vBALN TINH CA CHOM THU CHAU AU
‘,?HAP _THUY SI ~-MILAN- VATICAN

Thai gian: 09 ngay 08 dém
Hang khong 5 sao : Turkish Airlines (TK)
Khéi hanh ngay : 14.09 — 22.09.2026
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CHU'ONG TRINH CHI TIET

NGAYWE: *TP HO CHI MINH - PARIS ( PHAP) AN TREN MAY BAY

Budi tdi: HDV dén Quy khach tai Cong D2 Ga di QT San bay TSN lam thu tuc xuit canh di Paris,
Phap. Qua canh tai Istanbul, Tho Nhi Ky.
Quy khach nghi dém trén chuyén bay dang cip 5 sao. Hay thanh thoi thwdng thirc mot ly vang do,
gidc ngl ém ai sé dwa ban bang qua dai dwong dé thirc giic gittra binh minh mua thu nwéc Phap.
TK 163 SGN - IST 22:05 - 04:50 (+1)
TK1821 IST - CDG 07:15-10:00
Nghi dém trén mdy bay

. PARIS CHO'M THU - KINH PO ANH SANG ]
NGAY 02: . N Sang Trwa Toi
NANG VANG

10:00 May bay ha canh xu6ng San bay Charles de Gaulle - Phap, Quy khach lam th tuc nhép canh.
Sau do, xe don va dwa Quy khach khéi hanh tham quan Thia dé Paris, Phap - noi dwoc ménh danh la
“Kinh d6 Anh sang”, 1a cai néi ciia van hoa, nghé thuit va kién truc. Paris tir ldu da tré thanh diém du
lich thu hit déng dao quan khach, va lang man bic nhit thé gidi
Chang dwong: San bay = Trung tidm Paris [45km — Khodng 1 tiéng ngoi xe].
Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau @6, Khdm pha mot Paris diu dang
dén nao long khi thu sang:
> Thap Eiffel & Quang trwdrng Trocadéro: Dwéi nén troi xanh ngat khong mot gon may cla
thang 9, ngon thap kiéu hanh sirng sitng gitra nhitng hang cay bat dau lac dac nga vang.
> Pailo Champs-Elysées & Khai Hoan Mén: Bach bd duéi béng mat ciia nhitng hang cay diép
luc dang chuyén minh sang sic thu, ning vang nhw rét mat qua tirng ké 14.
» Trai nghiém Ngoi thuyén Bateaux Parisiens trén Song Seine - Gié thu mon man tho6i qua
mai tdc, ngdi bén man thuyén ngdm nhin nhitng toda lau dai c6 kinh, ciu Alexandre 111 16ng 13y
va hoang hén nhudm héng cd mot vung troi Paris. (Pa bao gom vé du thuyén). E
»  Twdo mua sam tai cAc trung tAm mua sdm bat nhAt tai Paris nhu: Le Bon Marché, La Fayette,
Galeries Lafayette Haussmann Paris, Trung tAm mua sam Paris Les Quatres Temps:.(Néu con
thoi gian)
Budi t6i: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, Quy khach vé khach san nhan

phong nghi ngoi.Nghi dém tai Paris hodc khu vwc ldn cdn \
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. PARIS = REIMS (XU’ SO' CHAMPAGNE) = )
NGAY 03: o Sang Trwa Toi
CODbO METZ

Budi sang: Quy khach dung diém tAm sang va lam thu tuc trd phong khach san. Sau d6, xe dwa Quy
khach khéi hanh Reims
Chdng dwong: Paris = Thanh phé viwong quyén Reims [145km — Khodng 1 tiéng 45 phut] dén
Reims - noi dang quang cda cac vi vua Phap. Poan tham quan :
> Nha tho Pirc ba Reims véi tén tiéng Phap 1a Cathédrale Notre-Dame de Reims Anh ning
thu thadng 9 chiéu roi qua nhitng 6 ctra kinh mau (Stained Glass) 1ng 13y, 1am birng sang
khong gian Gothic trung cé diy uy nghiém va huyén bi.
» Cung dién Tau (Palais du Tau),.. nam canh Nha tho Ptrc Ba Reims, tirng 1a noi & cla vua
Phép trong 1é dang quang. Diém tham quan mang ddm d4u 4n hoang gia va lich st trung c6
Phap.
Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau dé. Quy khach tiép tuc di chuyén
dén Thanh phd Metz nam & Péng Bdc nwéc Phdp, thudc ving Grand Est va la thi phii ciia tinh
Moselle. Metz ndi tiéng vdi lich st ldu dovi, kién triic ddc sdc va vdn héa phong pht.
Ching dwong: Reims = C6 tran Metz [190km — Khoang 2 tiéng 15 phit qua nhitng canh dong nho
chin mong]
» Dén Metz - thanh phd soi bong bén dong séng Moselle. Dwéi tiét troi thu trong vat, nhirng
cong trinh bang d4 véi mau vang Jaumont dic trung ciia Metz trong nhw phét sang.
» Quang trrong Place d’Armes - Nam ngay trung tAm khu phd c6, Place d’Armes du(_rc&em
la “phong khach 16m” cliia Metz - noi hoi tu tinh hoa kién tric va van héa cia vung Lorraine.
> Nha tho Metz - 1a nha tho chinh toa cua Gido phan Cong gido Metz, 1a t ru s& cla cae giam

muc Metz

>
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> Ancienne Ville - 1a m6t thi trin c6 xwa s6i dong tai thanh pho Metz, noi tiéng véi cac nha tho

pvang cach Gothic véi cac civa s6 kinh mau

>

Budi tdi: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, Quy khach vé khach san nhin

phong nghingoi. Nghi dém tai Metz hodc khu vwc ldn cdn

. METZ - NANCY - COLMAR (LANG CO TiCH ,
NGAY 04: R N R Sang Trwa Toi
BEN DONG KENH THU)

Budi sang: Doan dung diém tim sang tai khach san sau d6 lam thi tuc trd phong. Di chuyén dén thanh
phd Nancy. Nam bén séng Meurthe ¢ viing Lorraine, cich 281 km vé phia dong cta Paris va 116 km
vé phia ty cia Strasbourg. Lorraine la mét ving lich st va van héa & mién dong nwéc Phap giap Bi,
Luxembourg va Dirc.

Chang dwong: Metz = Thanh pho Nancy [60km — Khoang 50 phiit]

» Quang trirong Place Stanislas (Di sdn UNESCO) - mdt trong nhitng quang trwong dep nhit
Chau Au. Nhitng canh cOng st rén udn lwon ma vang ruc ré 1ap lanh dwéi ndng thu, tao nén vé
dep quy phai, kiéu ky.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau d6 doan di chuyén dén tham
quan Thanh phé Colmar véi nhirng gam mau pastel twoi vui hién ra nhw mét ngoi lang trong truyén
c6 tich ciia anh em nha Grimm. Thanh phé dwoc vi von nhw tiéu Venice v&i nhitng cin nha gé nhé xinh
bén b&r kénh. Mdi con ngd hep déu c6 nhitrng diéu thu vi cho du khach chiém ngwdng.
Chang dwong: Nancy = Thi tran ¢ tich Colmar [140km — Khodng 1 tiéng 45 phiit]

» Tién vao Colmar - "Tiéu Venice" cia nwéc Phap. Mua thu thidng 9 13 lic Colmar tho méng
nh4t. Nhirng ng6i nha gb ntra gach mang phong cach kién truc Alsace thé ky 16 ngdp tran nhirng
khom hoa thu di mau sdc treo bén ban cong. Khiach dao buéc trén nhirng 16i di bo 1at da co
kinh, ngdm vai chiéc 14 phong ddu mua rung xuéng dong kénh phang lang, ngé nhu minh dang
lac vao m6t bd phim hoat hinh ctia Ghibli.

Budi toi: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, Quy khach di chuyéh vé thanh phé
Mulhouse, vé khach san nhian phong nghi ngoi. y )

U



%t Chuyén di khéng chi la diém dén, mé lé ca hanh trinh cam xuc...

7

Hotline Website
ALLA
0705.113.863 www. allagroup.vn
TRAVEL s s . : I
Tod nha S&i Gon MIA - KDC Trung son, Xa Binh Hung, e Ma S0 Thué
Huyén Binh Chanh, TpHCM 0315038381

Nghi dém tai Mulhouse hoac khu vwc lan can

o

R MULHOUSE - ENGELBERG (TITLIS) © THANH PHO THO )
NGAY 05: R Sang Trwa Toi
MONG LUCERNE

Budi sang: Quy khich dung diém tAm sang va lam thu tuc trd phong khach san. Sau d6, Poan di chuyén
dén véi thi tran Engelberg, Thuy Si.
Chang dwong: Mulhouse = Thi trdn Engelberg [140km — Khoang 1 tiéng 45 phit]
> Chinh phuc Nui tuyét Titlis bang cap treo quay 360 do Rotair. Thang 9 1a thoi diém tuyét voi
khi ban vira dwoc ngdm thdm c6 xanh mwét chém nga vang & thung liing phia dudi, vira dwgc
cham tay vao tuyét trang tinh khoi vinh ctru trén dinh nui cao 3.200m - mot sw ddi 1ap ky vi
cda thién nhién.
Budi trwa: Quy khach dung com trwa tai nha hang dia phwong sau d6 di chuyén vé Lucerne
Chang dwong: Engelberg = Thanh phé bén ho Lucerne [35km — Khodng 35 phut].
Kham pha Lucerne - vién ngoc cia Thuy Si:
> Cau gob Chapel & Thap nwdc cd: Chiéc ciu gb tir thé ky 14 soi béng xudng ho.
> HO Lucerne: Mit nwéc hd mua thu trong vat, xanh thdm nhw mot vién ngoc bich khéng 16.
Tirng dan thién nga tring mudt kiéu hanh boi 16i duwdi 4nh ning thu diu mat, xa xa 1a nhitng
ngon nui nhip nhé mo swong.
» Twong dai sw tir (Lowendenkmal) dugc cham khic vao bé mit vach da thip & viing ngoai

0 cta Phé cO Lucerne, Twong dai Sw tir la c6t mdc ddc biét nhdt cua du lich Lucerne,

A

p

dwoc Mark Twain mo ta 1a “tang da bu6n tham va cdm dong nhéit thé gidi”.
» Tuw do tham quan mua sam s6-cd-la va dong hé Thuy Si
Budi tdi: Doai dung bira téi tai nha hang dia phwong, sau d6 vé nhan phong khach san nghi ngoi

Nghi dém tai Lucerne hodc khu vwc ldn cdn
» A

- )
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NGAY 06: LUCERNE - KINH PO THOT TRANG MILAN (Y) Sang Trwa Toi

Budi sang: Dung diém tam, tra phong. Xe dwa doan xuyén qua him Gotthard hung vi dwéi long day
Alps dé tién sang nuéc Y.
Chiang dwong: Lucerne = Kinh d6 Milan [245km — Khodang 3 tiéng 15 pht]

» Dén Milan - biéu twong thoi trang toan ciu. Poan chiém nguwdéng Nha tho' Duomo di Milano
vi dai. Vao budi chiéu thu, 4anh ndng mau vang cam 4m 4p phan chiéu 1én hang ngan ngon thap
da cAm thach trang ti mi, khién toa nha trong nhw mot tic phdm diéu khic bang anh sang.

» Quang trwong Piazza Castello - chiém nguwdng dai phun nwéce c6 kinh gitra khong gian thanh
phé sbi dong.

Budi trwa: Quy khiach dén thanh phé dung com trwa tai nha hang dia phwong. Sau dé, quy khach di
chuyén vé Florence dep theo cach rat riéng va rat Y - cé kinh, tinh t& va day chat nghé thuat.
Chang dwong: Milan = Florence/Prato [305km — Khoang 3 tiéng 30 phut ngbi xe]

» Lau dai Sforzesco - Mot trong nhirng céng trinh kién tric biéu twong ctia Milan, dwoc xay
dwng tir thé ky 15 bédi gia tdc Sforza. Lau dai tirng 1a phdo dai phong tha va dinh thy cta cac
cong twéc, mang ddm dau an lich st va kién tric c6 kinh ctia thanh phé.

Budi t6i: Quy Khach dung com t6i tai nha hang dia phwong. Sau d6, xe dwa Quy khach vé khach san

lam thid tuc nhan phong nghi ngoi. Nghi dém tai Florence hodc khu vwc lan can

[ 4
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) FLORENCE -> THAP NGHIENG PISA - THANH ,
NGAY 07: o ) Sang Trwa Toi
3 PHO VINH C(’U ROME

Budi sang: Quy khach dung diém tAm sang. Sau d6, xe dwa Quy khach kh&i hanh di PISA

Chang dwong: Florence = Thanh pho Pisa [85km — Khodng 1 tiéng 15 phut].

DPén Pisa, dao buwdc trén tham c6 xanh mwét ciia Quang trwedrng Miracoli chup hinh birc anh sang
tao bén Thap Nghiéng Pisa - 1a mot trong nhitng biéu twong ndi tiéng nhat ctia Y va 1a diém du lich
thu hat hang triéu du khach méi nam. Thap Nghiéng Pisa khong chi 1a kiét tac kién triic ma con 1a minh
chirng cho sw kién tri va tinh thin sing tao cia con nguwdi, du gép phai nhirng thir thach ky thuét trong
lich str.

Chup hinh bén ngoai :

» Quang trwong Miracoli (Piazza dei Miracoli) - 1a mot trong nhirng quang trweong dep va néi
tiéng nhat nwéc Y, duwoc UNESCO cong nhan 1a Di san Thé gidi.

» Toanha Giao hgi Thanh Giovanni - Pisa Baptistery dwoc thanh 1dp nam 1152. Pay la toa nha
rira toi lén nhat tai Y véi chidu cao 54,86m va dwong kinh 34,13m, nam trong quan thé Quang
treong cia nhirng Ky tich tai Pisa.

> Quang trwong Hiép si (Knight’s Square) - 1a mot dia danh & Pisa, Y va 1a quang trwong chinh
th hai cia thanh phé. Quang trwdng nay la trung tim chinh tri & Pisa thoi trung cé.

Budi trwa: Quy khach ding com trwa tai nha hang dia phwong. Sau d6, Quy khach di chuyén dén Rome
Chang dwong: Pisa = D6 thanh Rome [355km — Khodng 4 tiéng ngoi xe cao tdc]

» Canh dep trén dwong: Hanh trinh dwa doan bang qua ving déi Tuscany ling man. Nhirng
hang ciy bach diép thang tip, nhitrng cAnh dong nhuém mau c6 chay chém thu dirng trim mic
duwédi 4nh chiéu ta tao nén mot cAm gidc hoai ¢6 siu lang.

Budi t6i: Quy khach dung com téi tai nha hang dia phwong. Sau dé, xe dwa Quy khach vé khich san nghi

ngoi.Nghi dém tai Rome hodc khu vwc ldan cdn

NGAY 08: ROME va THANH QUOC VATICAN §¢ VE LAIVIETNAM Sang Truwa o

Budi sang: Quy khach dung diém tdm sdng va lam thu tuc trd phong khich san. Xe dwa doan dén

Vatican - tAm linh vi dai cta thé giéi.
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> Quang Trwong Thanh Peter 12 noi dién ra cac budi 1€ ton gido quan trong, nhw bai gidng cta
Gis'v hoang, nghi 1€ Giang sinh, Phuc sinh. Pay khong chi 1a mot kiét tac kién tric ma con l1a biéu
twong cua dirc tin, lich st va nghé thuat.
Budi trwa: Poan dung bira trwa tai nha hang dia phwong. Tiép tuc tw do tham quan
e Quang trrong La Ma Roman Forum - 1a m0t quang trudng chit nhat dwoc bao quanh béi
cac tan tich kién tric c6 dai quan trong & trung tim thanh phé Roman
e Dau trirorng Colosseum- biéu twong clia D& ché La Ma va 1a mot trong nhitng mau kién tric
La M3 dep nhét con s6t lai. Pau treong dwgc st dung cho cac vo si gidac ddu va né 1é c6 ngudn goc tu
binh chién tranh thi d4u va trinh dién cdng ching. (tham quan bén ngoai)
e Bac thang Tay Ban Nha (Spanish Steps) - 1a mét trong nhitng diém tham quan noéi tiéng va
lang man nhét cia Rome.
e Daiphunnwocde Trevi - mot kiét tic nghé thuat Baroque, noi du khach ném nhirng dong xu
vao dai phun nwéc dé€ ciu nguyén quay lai tham thanh phé Rome.
16:30 Dén gitr hen, HDV cung doan kh&i hanh ra san bay. Quy khach tién hanh 1am thu tuc checkin
vé Viét Nam v&i hanh trinh bay:TK 1864 FCO - IST 20:00 - 23:35(+1)
Quy khach qua canh tai Istanbul, Tho Nhi Ky. Quy khach dn uéng, nghi ngoi trén may bay.
Nghi dém trén mdy bay

<

oL 1)
o -

) inllluluu

o U7 M

NGAY 09: TP. HO CHi MINH AN SANG, TRUA TREN MAY BAY -

Budi sang: Dén sin bay Istanbul, Thé Nhi Ky. Quy khach 1am tha tuc qua canh, nghi ngoi. Dén gio
lam thd tuc ndi chuyén bay vé Viét Nam. Quy khach an uong, nghi ngoi trén may bay

TK162 IST - SGN 01:50 - 16:10
Budi chiéu: Vé dén San bay Qudc té Tan Son Nhat, Quy khach 1am thd tuc nhap canh va nhan &1 hanh
1y cA nhan. HDV chao tam biét va hen gap lai Quy khach & chuyén di sau!!!

[/ 4
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" Chwong trinh cé thé thay doi trinh tw tity theo tinh hinh thuwe té nhung vin dim béo thuwe hién ddy

€ dii 100% cdc tuyén diém tham quan cé dé cap trong chwong trinh.
“+ Truong hop bdt kha khdang nhu thién tai, thoi tiét, chinh tri,... khong thé tham quan dwoc cdc diém
theo chwong trinh thi sé dwege thay thé bang cdc diém tham quan khdc tity theo tinh hinh thuc té.
<+ Vi chwong trinh ¢6 sir dung tau cao téc dia phiong, sé tiy vdo tinh hinh gio- tau chay ma sdp xép
thiv tw canh diém va cac dém khéch san sao cho phit hop, nhwng van dam bdo day di cac diém
tham quan da néu trong chwong trinh.

+ Doi vdi cac doan roi vao mua cao diém, bat kha khang khong thé mua dwoc vé tau, doan dwoc sap
xép di chuvén bang phuone tién khac.

4

/"
-

e o o e

BANG GIA TOUR (VND/KHACH) CHU’A VISA

LICH KHO'T HANH

NGUOTLON TRE EM EM BE
2026 (Tir 11 tudi tré 1én) (Tt 02 - dwéi 11 tudi) (Dw6i 02 tudi)
Thang 9 14 65.880.000 60.288.000 24.880.000
PHU THU PHONG PON: NGU CHUNG KEM VOINGUOTLON
B (Mét cdp vo chdng chi di kéem 01 em bé, em bé thir 02 phdi
12.600.000 VND/Khach/Tour
déng tién thanh ngwoi 6m).

GIA TOUR BAO GOM:

1. Vé mdy bay khir h6i hang pho théng di vé cing doan, Hang khong Turkish Airlines (TK). Thong tin

chuyén bay du kién:

> TK163
> TK1821
> TK1864
> TK162

SGN - IST 22:05 - 04:50 (+1)
IST - CDG 07:15 -10:00
FCO -IST 20:00 - 23:35

IST - SGN 01:50 - 16:10

2. Hanh ly: 08kg xach tay + 30kg hanh ly ky giri (Tuy thudc vao quy dinh hiang cia hang khéng).

3. Phi an ninh, phi xing dau, thué san bay 02 nwéc (C6 thé thay ddi khi xuit vé).

4. Khach san tiéu chuan 3- 4 sao, 02 ngudi/phong, 1é ghép phong hoic phu thu (Néu cd). Luu y:v»héu

hét cac khach san tai Chau Au khéng c6 phong 03. Thong tin khach san tham khao:

=% Tai Paris 4 Sao: Mercure Paris Velizy hoac twong dwong

=+ Tai Metz 3 Sao : ACE Hotel Metz hoac trong dwong

=% Tai Colmar 3 Sao: Best Western hotel Colmar hoac twong g.iu'O’ng

V
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+ Tai Engelberg 3 Sao : Hotel Terrace Engelberg hoic twong dwong
+ TayﬁFlorence/Prato 4 Sao : hotel President Prato hoac twong duwong

%+ Tai Rome 4 Sao : SHG hotel Antonella hoac twong dwong

5. Cacbita an theo chwong trinh tai nha hang Viét, Hoa, Au.

Vé vao cac diém tham quan theo chwong trinh: Vé Du thuyén Song Sein

Xe du lich dwa dén theo chwong trinh quy dinh (T6i da 12 tiéng/ ngay)

Mobi khach 01 chai nwéc sudi / 01 ngay.

v o N o

Qua tang du lich cia Cong ty.
10. Hwéng dan vién Viét Nam phuc vu doan sudt tuyén.
11. Bao hiém du lich quéc té boéi thwong toi da 1.000.000.000 VND/ trwwd'ng hop. (Khdng ap dung cho

Khéach tlr 75 tu6i trér 1én)

GIA TOUR KHONG BAO GOM:
H chiéu con han trén 06 thang tinh tir ngay khéi hanh.
Lé phi visa Chau Au: 5.500.000 VND/ khach (Bao gobm Phi Lanh su, dich thuat, bao hiém)
Tips cho huéng dan vién va tai xé& dia phwong: 2.500.000 VND/ khach/tour.

L e

Vé cap treo tham quan:
» Nui Tuyét Titlis: 3.500.000 vnd/ Khach (Gia tham khao, tuy thudc ty gia trén tour)

5. Vé vao cac diém tham quan va cic diém tham quan khong bao gom trong chwong trinh, xe vin chuyén
va HDV ngoai gid, cic chwong trinh biéu dién vé dém.

6. Chi phi ndng hang vé, d6i hanh trinh, d6i ngay vé, hanh ly qua cudc theo quy dinh hang khong (Néu co).

7. Phu thu phong don (Néu cd): 12.600.000 vnd/ khach/ tour.

8. Chi phi cd nhin, dn udng, dién thoai, giat Gi, tham quan ngoai chwong trinh.

9. Phi premium, b6 sung ho so, chup hinh...

10. Phi visa tai nhip Viét Nam (P6i véi khach mang qudc tich nwéc ngoai).

11. Héa don VAT (Vui long bao truwéc khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN: \

Quy khéch vui long xem ky chwong trinh, gid tour, phin bao gém va khong bao gom dworc liét ké chi tiét trong
chuong trinh.

Khach hang mang theo H chiéu ban goc, dién phiéu dang ky va cung cip ho so xin Visa trwdc ngay khéi hanh
it nh4t 60 ngay lam viéc dé Cong ty thwc hién ho so xin Visa va dit coc vé may bay cho Quy'khéch.

DPong tién dit coc tour tir 35.000.000 VND/ khach.
)

&
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Hoan tit thanh todn tién tour truedc 25 ngay trwdc ngay khéi hanh (Tinh theo ngay lam viéc).

Néu daﬁké't qua visa: Lanh sy quan sé gitt lai ho chiéu va g lai két qua sau khi phong van hodc hoan tat xét
duyét (Thoi gian phu thudc vao quyét dinh cta LSQ).

Trwong hop quy khach bi tir chéi khong cip Visa chi phi khong hoan lai 1a 5.500.000 VND/ khach (Do céac
khodan da chi tra nhu: 1€ phi Visa, phi dich vu Visa, dich thuat, thw bao lanh...).

Néu quy khach st dung dich vu visa Premium thi phi khong hoan lai la 6.700.000 VND/ khach (Do cac
khodan da chi tra nhu: 1€ phi Visa, phi dich vu Visa Premium, dich thuat, thw bao lanh...).

Hoan tat tién ky quy (Néu c6) ngay sau khi cé két qua Visa.

D6i véi khach di c6 Visa hoidc dwoc mién Visa, Quy khach vui long thanh to4n Gia tour + Tips.

Tuy theo tinh hinh cip Visa ctia Lanh Sy Quan va vé may bay, ngay khéi hanh c6 thé doi lai tir 1 dén 10 ngay
so v&i ngay khoi hanh ban diu, treong hop quy khach va cong ty khong thé thoa thuin doi ngdy chuyén di
sang ngay gin nhit, chi phi khéng hoan lai 10.000.000 VNP /khach.

Cong ty sé hwéng dan thi tuc Visa, cach dién cAc mau don Visa, theo mAu cia Lanh Sw Quan, tw van sdp x&p ho
so va cung cdp thw moi, chwong trinh dé€ khach hang di phong van hodéc ldn tay theo lich hen, quy khach vui
long cung cip dung va du theo yéu cau ctia bd phin Visa d€ ddm bao két qua Visa cua quy khach dwoc thuin
loi.

Trwong hop lanh sw yéu ciu c6 mat dé trinh dién, hodc mang theo ho so géc dé doi chiéu. Quy khach vui long
thwc hién theo ding yéu cau.

Thoi gian hdy phat dwoc tinh cho ngay 1am viéc, khong tinh thi by, chi nhat va Lé Tét.

QUY PINH HUY TOUR:

Trong treong hop khong thé tham du dwoc tour, Quy khach vui long mang Bién ban dang ky tour & bién lai
déng tién dén vin phong Cong ty dé€ 1am thd tuc hiy/chuyén tour. Phai thong b4o cho Cong ty bang van ban
hodc email (Khong gidi quyét cac trwong hop lién hé chuyén/huy tour qua dién thoai). Va dong thoi khach sé
chiu phi hiy theo diéu khoan bén duéi:

» Ngay sau khi dang ky sé mat 100% tién coc.

» Trwédc ngay khéi hanh 30 ngay: Phi hiy la 50% tong gia tri tour.

» Trudéc ngay khoi hanh 25 ngay: Phi hiy 1a 80% tong gid tri tour.

» Truwédc ngay khéi hanh 20 ngay: Phi hiy la 100% tong gia tri tour.

» Trong 24 tiéng trwdc gio khdi hanh: Phi huy 1a 100% tdng gia tri tour.
Thoi gian hdy tour dwoc tinh cho ngay lam viéc, khong tinh thi bay, chii nhat va Lé Tét.
Néu hiy chuyén du lich ngay sau khi PSQ/ LSQ da cip Visa. Cong ty du lich c6 quyén hiy Visa da c6 va dong

s 4

thoi khach sé chiu phi huy theo diéu khoan trén.

»,
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- Huay tour do nhitrng ly do b4t kha khang: quy khach vui long cung cip du gidy to va hinh anh chirng minh, cong
ty du ljﬁl sé€ linh dong xtr ly tirng truedng hop.
- Khéch bi ttr ch6i xuat canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100% tdng chi phi tour (Khéng
dwoc hoan tién).
-~ Trwdomg hop dén ngay khéi hanh ma khach van chwa ra kip két qua visa, quy khach c6 thé chon ngay khéi hanh
tour ké ti€p hodc nhén lai tién tour da dong sau khi trir di chi phi visa 1a 5.500.000 VND/ khach.
- D6i véi treong hop quy khach dat tour di cing nhém ban hodc gia dinh (Tt 2 khach tréd 1én), néu mot ngudi
trong nhém khéng dat visa ma huy tour thi :
» Khach rét visa dong phila 5.500.000 VND/ khach, va cac thanh vién khac trong nhém:
» Khach da dat visa ma huy tour sé 4p dung theo chinh sich hiy tour chung va cong ty du lich c6 quyén
huy visa cia khach da dworc cép.
> Khach Qudc tich dwoc mién visa va khach di c6 visa sdn con han ma huy tour sé& ap dung theo chinh
sach huy tour chung.
- Trong trweong hop hdy tour, quy khach vui long mang bién lai déng tién va CMND/CCCD dén trwec tiép van
phong lam thu tuc huy tour. Cong ty sé khong gidi quyét cac trweong hop lién hé hiy tour qua dién thoai.

Chwong trinh tour theo gid wu di, khong ap dung cho chuyén ddi hodc doi ngay tour.

PHU THU PHONG PON:

- Phu phi phong don 12.600.000 VND/ khach (trwong hop Quy khach dang ky di 16 mét minh, sau khi cé két
qua visa, néu doan khéi hanh c6 khach 1é nam hodc khach 1é nit chiing toi sé linh dong ghép vao thanh mot
phong 02 khach, trong treong hop khéng c6 khach 1é nao khac dé ghép, Quy khach vui long déng phu phi
phong don).

- Tré em dwdi 04 tudi ngu chung giwong véi bd me, tredng hop mudn c6 suit ngl riéng, vui long déng tién theo
gid ngudi 1n (mot cdp vo chong chi di kém 01 tré nhd, tré thi 02 phai dong phi nhw phi nguoi 16m).

Lwu y: hau hét cac khach san tai Chau Au khéng c6 phong 03.

e Quy khach vui long xem ky chwong trinh, gia tour, phdn bao gom va khong bao gom duegeliét ké
chi tiét trong chwong trinh.

e DO0i véi nhirng treong hop ho so khong dwoce ndp tai LSQ Tp. HO6 Chi Minh, Quy khach vui long
chiu toan bo chi phi di lai sau khi cdng ty chiing toi hoan tit ho so va 14y lai lich hen dé ndp ho so tai PSQ
Ha Néi. Trwong hgp Quy khach khéng dong y, vui long chiu phi phat. ol 4

e Ho0 so xin Visa sau khi ndp vao Lianh Sw Quan/ Daiﬁ' Quan sé khong dwoc hoan tra lai.
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e Do tinh chatla doan ghép khach 1é, Cong ty sé c6 trach nhiém nhin khach cho di doan (15 khach
nguoi longtrd 1én) thi doan sé€ khéi hanh dung lich trinh. Trwong hop doan khong du 15 khach khéi
hanh (15 khach di va vé theo hanh trinh tour), cong ty c6 quyén thay doi, doi tour sang ngay khéi hanh
gan nhit. Néu khach hang khong sip x€p dwoc cong viéc d€ tham gia tour ké tiép, Cong ty sé hoan tra
lai tién coc tour/ tién tour sau khi da trir di 1€ phi xin Visa va cac chi phi phat sinh khac ctia Quy khach
ma khong chiu thém bat ky chi phi va trach nhiém nao.

e DO6i véi Quy khach chi mua tron goéi dich vu tai Pat nwéc/ Khu vuc theo chwong trinh tour
(landtour), Céng ty sé khong khuyén khich khach hang tw mua/ xuit vé may bay khi chwa cé sw xac nhan
chic chin doan du lich s& khéi hanh tir phia Céng ty. Ching toi sé khong chiu trach nhiém vé chi phi
phét sinh cho chuyén di ctia Quy khach nhu: khach san, vé may bay, Visa... néu tour khéng kh&i hanh.

o Dai Sir Quan & Tong Linh Sw Quan yéu ciu cac dwong don xin Visa du lich theo doan phai
trinh dién lai hd chiéu ban goc sau Khi két thic tour. Vi viy Quy khach vui long gtri lai Ho chiéu goc
cho Trudng doan Cong ty vao ngay vé dé trinh dién cho PSQ/ LSQ (cip Visa). Cong ty sé hoan tra lai HO
chiéu gbc sau khi da trinh dién xong (khoang 03 - 05 ngay lam viéc).

e Quy khach mang quéc tich nwéc ngoai hodc la Viét kiéu phai cé Visa roi mang theo luc di tour.

e Quy khach mang quéc tich nwéc ngoai c6 Visa tai nhap Viét Nam 01 lan, phai lam Visa tai nhap
Viét Nam d€ nhap canh vao Viét Nam lan tiép theo.

e Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhip qudc tich) vui long théng bao
véi nhan vién ban tour ngay thoi diém dang ky tour va ndp ban géc kém cac gidy to cé lién quan (néu
cd).

o Daivéi Quy khach chi cé thé xanh (thé tam tri tai nwérc ngoai) va khong con hg chiéu Viét
Nam con hiéu lwc thi khong du lich sang nwéc thir ba dworc.

o  D0i v&i khach hang tir 70 tudi - dén 79 tudi: yéu cau ky cam két strc khoe védi Cong ty & cung cip
gidy kham strc khoe dé di du lich nwéc ngoai do bénh vién c6 thdm quyén cip. Cong ty co thé sé yéu ciu
Quy khach phai déng thém phi bao hiém cao cip tuy theo chwong trinh tour. Bit cit sw c6 nao xay ra
trén tour, Cong ty sé dwoc mién trir trach nhiém.

o Khong nhin Khach hang tir 80 tudi tré’ 1én & Khach hang mang thai tir thang thir 5 tré 1én.
Khach hang mang thai vui long thong bao ngay khi ding ky tour dé dworc tw vin.

e Tuy theo ho so sé yéu cau ky phi cam két cho Cong ty. Khi di két thic tour, Cong ty sé hoan tra
phi cam két lai cho khach (sau khi da trir di cAc khoan chi phi phat sinh néu c6)...

e Saukhi Cong ty thong bao ky phi cam két ma Quy khach khong thyc hién (du dé'nhén dwoc Visa)
doéng nghia Quy khach chwa hoan tit tha tuc thanh todn vag@@woc coi nhw 1a dongy huy tour. Quykhach
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sé khéng dwgc tham gia chuyén di va cong ty sé 4p dung mic phat theo quy dinh tai “DPiéu kién hay
tour”.

e Sau khi Visa dwoc cip, Cong ty sé gitr lai Visa cho dén ngay kh&i hanh. Trwong hop Quy khach
muén 14y lai H6 chiéu dé di du lich hay céng tac, Quy khach vui long ndp nhitng gidy to lién quan dén
chuyén di, thanh toan 100% gia tri tour va dwoc yéu cau ki phi cam két dé€ ddm bao cho viéc Visa dwoc
st dung dung muc dich ban diu.

e DGi v&i Bdo hiém du lich quéc té: sé dwoc 4p dung theo Quy tiac bao hiém Coéng ty da mua cho
khach hang. Cong ty sé c6 nhiém vu cung cp ho so bdo hiém da mua dé khach cé thé lam viéc tryc tiép
véi Cong ty bao hiém va Cong ty hoan toan khéng chiu trdch nhiém véi nhirng phat sinh lién quan dén
bdo hiém ctia Quy khach. Pdng thoi, Cong ty sé dwoc mién trir trach nhiém déi véi nhitng van dé lién
quan dén strc khoe cia Quy khach trong sudt qua trinh tham quan, lwu trd trong chuyén di.

e Cong ty c6 quyén thay do6i hang hang khong vao gio chot tuy thudc vao cac hiang hang khong,
thoi tiét...

e  Gior bay c6 thé thay d6i ma khéng théng bao trwdc do phu thudc vao hing hang khong.

e Tuy theo diéu kién thuwc t€ ma chwong trinh tham quan cé thé thay d6i hanh trinh 1én xuéng cho
phu hop va cac tuyén diém du lich vAn ddm bdo diy du nhw lic ban dau. Tuy nhién, Cong ty sé duoc
mién trir trach nhiém bao ddm cac diém tham quan trong trwdng hop bat kha khang nhu:

e  Xay rathién tai: bao lut, han han, dong dit, nui ltra, séng than, ...

e  SwcO vé an ninh: biéu tinh, khiing b6, dinh cong...

e Sw co vé hang khong: doi/ hiy/ hodn chuyén bay, truc trac ky thuat bay, an ninh bay...

e Dichbénh...

o Néu nhirng treong hgp trén xay ra, Cong ty sé xem xét dé hoan chi phi khong tham quan cho
khach trong diéu kién c6 thé (sau khi da trir lai cdc dich vu da thwc hién: phi lam Visa, tién vé mdy bay....va
khéng chiu trdch nhiém boi thwong thém bdt ky chi phi nao khdc).

e  Trwong hop Quy khach khong dwoc xuat canh va nhip canh tai nwéc sé tai vi bat ki li do gi, Cong
ty dwoc mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu tdc chi phi mua vé may bay
quay vé Viét Nam. L

o Tuy theo tinh hinh cip Visa ctia Linh Sy Quan va vé may bay, ngay khéi hanh cé thé doi lai tir 01
dén 07 ngay so véingay khéi hanh ban ddu hodc vao doan khéi hanh ti€p theo gan nhit. Va trong trueong
hop nay, Cong ty sé khéng hoan lai phi Visa néu Quy khach huy tour, va H chiéu ctia Quy khach sé duoc
gitr lai cho dén khi c6 thong bao hiy Visa tir phia Lanh Sy Quan/ Pai S& Quan. e '

V
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e DG&i voi nhitng treong hop bi mit cip trong qua trinh tham quan, lwu tra (hanh 1y, tai san, tién
bac, ho chiéu ...) tai nwéc sé tai, Cong ty sé ho tro vé mat gidy to lién quan, va khéng c6 trach nhiém boi
thwong/ hoan lai nhitng chi phi phat sinh do viéc mit cap xay ra.

« Theoquy dinh ctia d6i tdc Chau Au, Quy khach khong dwoc phép dé ngwdi than hodc ban bé &
bén Chau Au tham gia tour du lich ciing nhw sir dung dich vu (xe, khach san, dn uéng,...) trong sudt qua
trinh tham quan. Néu vi pham, Quy khach sé phai dong phat gip d6i tién tour/ ngwdi cho bén déi tac
Chau Au.

« Day la chwong trinh du lich thuin tdy, Quy khach vui long KHONG PU’QO'C TACH POAN.

e  Trong trwong hop Quy khach tach doan ma khong thong bao truérc, ngoai viéc phai chiu phat phi
tach doan, Trwdng doan sé truc tiép thong bao véi Cuc xuat nhap canh tai Chau Au. Pay 1a van dé lién
quan dén an toan ctia Quy khach cling nhw quy dinh xuat nhip canh, lwu tri cia nwéc sé tai, vi vay Quy
khach vui long thuc hién ding quy dinh.

e  DG&ivéinhitng tredrng hop tw y tach doan, Cong ty dugc mién trir trach nhiém néu Quy khach tw
y tach khoi doan ma khong cé thong bao cho Trwdng doan hoac tach khoi doan khi chwong trinh tour
tai nwéc s¢ tai két thic. Quy khach sé phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach

nhiém truwéc phap luat néu phat sinh sw c6 lién quan téi luat phap va quy dinh cta dia phwong dén.

***Cong ty dwoc mién trir trdch nhiém trong qud trinh thwc hién tour néu xdy ra cdc truomg hop bdt
khd khdng do thoi tiét, thién tai, dich bénh, dinh céng, bao dong, chién tranh hodc do mdy bay, xe lira, tau
thily, xe dién bi tri hodn hay bi hily do thoi tiét hodc do ky thudt... dan dén tour khéng thé thuc hién tiép
dworc, thi Cty sé gitr quyén thay déi 16 trinh bdt civ liic nao vi sw thudn tién, an toan cho khdch hang va sé

khéng chiu trdch nhiém boi thwdng nhivng thiét hai phdt sinh***



