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Bira an

NGAY 1: TP. HO CHi MINH » SYDNEY (UC)

||
C

T6i: HDV don Quy khéch tai Cong D2 Ga di QT San bay TSN lam thi tuc xuat canh di Sydney,
Uc. Quy khach nghi ngoi trén may bay.

Chuyén bay du kién:
JQ62 SGN - SYD 22:40 — 11:30+1
*Nghi dém trén may bay*

. Bira dn
N
_ Sang VB

Budi trwa: May bay ha canh xudng San bay Sydney — Uc, Quy khach 1am tha tyc nhap canh. Xe don

va dua Quy khach khoi hanh tham quan (chup hinh bén ngoai):

v Nha hat Con S0 — ¢4 kién triic cuc ky dn tiwong va néi tiéng ciia Sydney véi ba mdt hudng ra

bién.

v' Cau Cang Sydney (Sydney Harbour Bridge) — la cdu chinh bdc qua cdng Sydney, la cong
trinh phuc vu xe lia, xe co gioi, xe dap va khdach bo hanh khu thwong mai trung tim
Sydney (Sydney CBD) va ving North Shore (man bién Bac) Cau Cang Sydney, cung voi
cang, Nha hat Opera Sydney gdn ké la nhitng hinh anh biéu twong ciia Sydney va nuée Uc.
Mrs. Macquaries Chair — dé ghi nhitng birc hinh dep nhat ciia Cau cdang.

Khu The Rocks — la khu phé cé ciia thanh phé Sydney. Noi giao thoa giita nhitng nét dep xua

cii va hién dai.

v Botanical Gardens — la Vion Bach thao Hoang gia ruc ré sac mau Véi nhitng vieon hoa di
mau twoi tham, nhitng tac pham nghé thudt hdp dan rdi rdc khdp cac khu vieon va giao théng
thudn loi, céng vién nay la mot diém dieng chan thii vi cho moi hanh trinh.

v Cau cang Tinhyéu Darling Harbour — la mét trung tdam gzal tri quan trong nhit ciia Sydney Tai
ddy ¢6 cdc khu vieon céng cong va 16i di dao, nha hang, quan bar va khéch san ciing cdc diém
du lich chinh nhw Bdo tang Hang hai Quéc gia Uc, Thity cung Sea Life Sydney va Vieon béch thii
Wild Life Sydney.

Buoi chiéu: Quy khach dung com tdi tai nha hang dia phuong. Sau d6, xe dwa Quy khach vé khach
san nhan phong nghi ngoi.
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*Nghi dém tai Sydney*

. Bira an
NGAY 3: SYDNEY ZOO - BLUE MOUNTAIN - SYDNEY Z0O0O
Sang 16

Budi sing: Quy khach dung diém tdm sang tai khach san. Xe dwa Quy khach khai hanh tham quan:

v/ Coéng Vién Sydney Zoo — Den ddy du khéch sé c6 co hdi quan sdt va twong tac voi rat nhiéu
loai dong vat o khoang cdach gan nhdt va chan thdt nhdt. Cong vién nay la noi cu ngu cua nhzeu
lodi bo sdt bao gom ran, than lan va cd sdu hay nhing lodi déng vt khdc cia Ue nhw gdu tii,
chuot tui, cassowaries...




Budi trua: Quy khach dung com trua tai nha hang dia phuong. Sau do, tiép tuc hanh trinh tham quan:
v" Khu bao ton thién nhién Blue Mountain — di san thé gidi, noi con leu gii nguyén ven nhitng nét
hoang so tir thoi tho dan sinh song.
v" Ty do chup hinh nGi Ba chi em (Three sisters), néu may mdn du khdch c6 thé chup dwoc nhitng
bike hinh ciing véi nguwoi tho dan véi ong khén va nhitng giai diéu truyén thong.
v' Trai nghiém Tau Kéo Sennic World — ngim nhin toan canh Blue Mountain.

Budi chiéu: Quy khach dung com tdi tai nha hang dia phuong. Sau d6, xe dua Quy khach vé khach
san nghi ngoi.

*Nghi dém tai Sydney*

Budi sang: Quy khach dung diém’tﬁm sang va lam thu tyc tra phong khach san. Xe dua Quy khach
khoi hanh ra san bay lam thu tuc noi chuyén bay tir Sydney dén Melbourne.

NGAY 4: SYDNEY — MELBOURNE - CITY TOUR

Chuyén bay dy kién:
SYD - MEL 09:40 - 11:20

Budi trwa: May bay ha canh xudng San bay Melbourne — Uc. Xe d6n va dwa Quy khach ding com
trua tai nha hang dia phuong. Sau do, khai hanh tham quan:

Nha tho thanh Patrick — nhd tho cé véi kién tric Gothic ddc trung.

China Town (khu phd China) — khu phé nguoi Hoa nhén nhip.

Phé Swanston

Treasure House

Vuwon thue vat Fitzroy — la khu vieon lich sir dep nhdt cia thanh phé Melbourne. Khu vieon cé
lich swr dwoc xdy dung nhu mot khu bao t6n vao nam 1848, thiét ké cia khu vuon theo kiéu thoi
ki Victoria cé dién.

AN N NN

Budi chiéu: Quy khach dung com tdi tai nha hang dia phuong. Sau do, xe dua Quy khach vé khach
san nhan phong nghi ngoi.

*Nghi dém tai Melbourne*




. - Bira an
NGAY 5: MELBOURNE — THI TRAN BALLARAT
- Sang 6

Buoi sang: Quy khach dung diém tam sang tai khach san. Xe dua Quy khach khai hanh tham quan:
v' Thi tran Ballarat — ld noi phong trdo ddo vang ciia Victoria khéi phdat. Nam 1851, tiéng goi
ciia vang dd phd tan bau khéng khi yén tinh ciia thi tran nay, va chi trong vong vai thang nhiéu
ngan nguoi di do xoé dén ddy dé tim vang.

I

Buoi trua: Quy khach dung com trua tai nha hang dia phuong. Quy khéach tiép tuc tham quan trai
nghiém:

v Tham quan Bacchus Marsh — mét thung ling mau mé ¢ phia tdy bic Melbourne, dwoc biét
dén véi nhitng vwon cdy an trdi, di tich lich sir va ky quan thién nhién, véi bé day lich sir tir
gitta nhitng nam 1850. Tai day quy khdch co co hoi tham quan va trai nghiém hdi trai cdy ngay
tqi viwon nhu ddu, tao, cherry... (theo mua)

v" Tham quan him rwou vang St Anne — day la noi trong nho véi nhiéu logi nho néi tiéng dé
chung cdt nén cdc logi ruou vang noi tleng toan thé gici, quy khdch c6 co héi trai nghiém nhiéu
logi rirou vang danh tiéng dwoc san xudt thii cong ngay tai ham ruwou.

Budi chiéu: Quy Khach dung com tbi tai nha hang dia phuwong. Sau d0, xe dua Quy khach vé khach
san nghi ngoi.
*Nghl dém tai Melbourne*
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NGAY 6: MELBOURNE - C. VIEN DANDENONG / NUI TUYET BULLER

Buoi sang: Quy khach dung diém tdm sang tai khach san. Xe dua Quy khach khéi hanh tham quan 1
trong 2 diém tuy theo mua:

MUA XUAN — HE — THU TU THANG 09 PEN THANG 06:

v Cong vién quoc gia Dandenong Ranges — Vi tong dién tich lén dén 1.900 ha, day la khu lweu tri
va phat trién cia rat nhiéu lodi dong thuc vat. Noi sinh song Iy twong cuia nhzeu loai chim quy
hiém, cing rat nhiéu ching loai lan tuyét dep ...va ca mot hé sinh thdi gan giong voi khu rieng cdn
nhiét doi.

v' Tau ltra hoi nwéc Puffing Billy — Trai nghiém phong canh tuyét dep trén tau lira hoi nudc ray
don Puffing Billy ¢6 tir dau thé ky 20, quy khdch sé vieot qua ching dwong dai gan 6km, song lai
nhitng nam thang giao thwong néng san giita nhitng nguoi dan o Dandenong va Melbourne.

MUA DPONG TU THANG 07 DPEN THANG 08:

v Niii tuyét Mount Buller — Khi cdi nong oi birc cua nhitng ngay hé & Bdc Ban Cau dang thoi thic
nhitng nguwoi yéu xé dich tim vé noi mdt mé thi 6 nudce Uc dang vao mia dong voi tuyét roi trang
xoa. Mot trong nhitng noi ma ban cé thé ngdam tuyét dep nhat va trai nghiém tro choi trieot tuyét
thii vi nhat chinh la ni tuyét Buller nam trén dg cao 1800m so véi muc nwée bién, mét trong nhitng
diém dén an twong nhdt cua Uc dip vao dong, Quy khach c6 thé hoa minh vao nhitng hoat déng
thé thao mita déng nhuw thué mang trieot, van trueot tuyét ngay tai khu vui choi ndy. (Ouy khéch tw
tiic cdc chi phi: cdp treo, trang phuc, dung cu va cdc tro choi tai Nii Tuyét)

Buodi trua: Quy khach dung com trua tai nha hang dia phuong. Sau bira trua, Quy khach tu do tham
quan mua sam tai:



v Khu DFO —la 1 trung tam mua sam & khu vuee Essendon phia Tdy Bcfc thanh phé Melbourne. bDac
diem cua DFO la tuy ban hang giam gid nhung cdac mat hang da so la cac thwong hiéu noi dia noi
tieng hodc hang hiéu cua thé gioi.

Budi chiéu: Quy Khach dung com t6i tai nha hang dia phuong. Sau d6, xe dwa Quy khach vé khach
san nghi ngoi.

*Nghi dém tai Melbourne*
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NGAY 7: MELBOURNE » TP. HO CHI MINH

Budi sang: Quy khach dung diém tam sang va lam thu tuc tra phong khach san. Sau do, Quy khach tu
do tham quan, mua sam quanh thanh pho.

Dén gio hen xe dwa Quy khach khoi hanh ra san bay dap chuyén bay vé Viét Nam.
Chuyén bay dy kién: JQ63 MEL — SGN 16:40 — 21:05

May bay ha canh xudng San bay QT TSN. Quy khach lam thu tuc nhap cdnh tr¢ lai Viét Nam va lay
hanh ly. HDV chao tam biét Quy khach két thuc chuong trinh tham quan.

Ciam on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

Trat tu cdc diém tham quan c6 thé thay doi tly theo tinh hinh thei tiét — giao thong thuc té nhung
van dam bdo thuc hign day dii 100% cdc diem tham quan theo chwong trinh.

o —————
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GIA TOUR BAO GOM

1. Vé may bay khir hoi hang pho thong di vé ciing doan, Hang khong Jestar Airways (JQ). Thong tin
chuyén bay du kién:
e JQ62 SGN -SYD 22:35-10:10 (+1)
e JQ509 SYD — MEL 09:40 - 11:20
e JQ63 MEL - SGN 15:25 - 21:05
Hanh ly: 07kg xéach tay + 20kg hanh 1y ky giri (tiy thudc vao quy dinh hang cua hang khong).
Phi an ninh, phi xing dau, thué san bay 02 nudc (c6 thé thay doi khi xuat vé).
Khich san tiéu chuin 3 — 4 sao, 02 ngudi/phong, 1¢ ghép phong hoic phy thu (néu c6). Luu y: trudng hop
can thiét s& bd tri phong phong 03 khach.
5. Céc bira an theo chuong trinh.
Vé vao cac diém tham quan theo chwong trinh.
Xe du lich dua d6n theo chuong trinh.



8. Madi khach 01 chai nuéc sudi/ 01 ngay.

9. Qua tang du lich cua Cong ty.

10. Hudng dan vién Viét Nam phuc vu doan sudt tuyén.

11. Bao hiém du lich quéc té boi thudng t6i da 1,000,000,000 VND/ truong hop.
(Khong ap dung cho khach tir 75 tudi trd 1én)

GIA TOUR KHONG BAO GOM

H6 chiéu con han trén 06 thang tinh tir ngay khoi hanh.

L¢ phi visa Uc: 5.500.000 VND/ khach.

Tips cho huéng dan vién va tai xé dia phuong: 1.350.000 VND/ khach/ tour.

Vé vao cac diém tham quan va cac diém tham quan khong bao gdm trong chuong trinh, xe van chuyén va
HDV ngoai gio, cac chuong trinh biéu dién vé dém, néu phat sinh thém gio sir dung xe quy khach vui long
tra tryc tiép 1.700.000 VND/1 gio).

Chi phi nang hang vé, d6i hanh trinh, d6i ngay vé, hanh 1y quéa cudc theo quy dinh hang khong (néu c6).
Phu thu phong don (néu ¢6): 10.000.000 vnd/ khach/ tour.

Chi phi ca nhén, an uéng, dién thoai, giat ui, tham guan ngoai chuwong trinh.

Phi premium, b6 sung ho so, chup hinh..

Phi visa tai nhap Viét Nam (d6i véi khach mang qudc tich nude ngoai).

10. Hoa don VAT (vui long bao trude khi dang ky tour).
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QUY TRINH PANG KY VA THANH TOAN

- Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khong bao gdm duoc liét ké chi tiét trong
chuong trinh.

- Khach hang mang theo Ho chiéu ban gbc, dién phiéu dang ky va cung cip ho so xin Visa trudc ngay khoi hanh it
nhat 60 ngay lam viéc dé Cong ty thuc hién hd so xin Visa va dit coc vé may bay cho Quy khéch.

- Pong tién dit coc tour tir 30.000.000 VND/ khéch.

- Hoan tat thanh toan tién tour trudc 25 ngay trudc ngay khoi hanh (tinh theo ngay 1am viéc).

- Néu dat két qua visa: Lanh sy quan s& giit lai ho chiéu va guri lai két qua sau khi phong van hodc hoan tit xét duyét
(thoi gian phu thudc vao quyét dinh cua LSQ).

- Trudng hop quy khach bi tir chéi khéng cip Visa trude 25 ngay: chi phi khong hoan lai 1a 5.500.000 VVND/ khéch
(do cac khoan da chi tra nhu: 1€ phi Visa, phi dich vu Visa, dich thuit, thu bao lanh...).

- Ddi voi khach da co Visa hodc duge mién Visa: Quy khach vui 1ong thanh toan Gia tour + Tips.

- Truong hop quy khach mang qudc tich thude dién duge mién visa Uc, Quy khach phai khai form xin visa dién tir v6i
1€ phi Visa ETA la: 1.000.000 VND/khéch.

- Ty theo tinh hinh cdp Visa ciia Lanh Sy Quan va vé may bay, ngay khdi hanh c6 thé doi lai tir 1 dén 10 ngay so voi
ngay khoi hanh ban dau, truong hop quy khach va cong ty khong thé thoa thuan doi ngay chuyén di sang ngay gin
nhat, chi phi khong hoan lai 10.000.000 VND/khach.

- Cong ty s& hudng dan thu tuc Visa, cach dién cac mau don Visa, theo mau cta Lanh Sy Quan, tw van sip xép hd so
va cung cap thu moi, chuong trinh dé khach hang di phong van hoic lan tay theo lich hen, quy khéch vui long cung
cAp dung va du theo yéu cau cia bo phan Visa dé dam bao két qua Visa cta quy khach dugc thuén loi.

- Truong hop lanh sy yéu cAu c6 mat dé trinh dién, hodc mang theo hd so géc dé dbi chiéu. Quy khach vui long thuc
hién theo dung yéu cau.

PIEU KIEN HUY TOUR

- Trong trudng hop khong thé tham du dugc tour, Quy khach vui 10ng mang Bién ban ding ky tour & bién lai dong
tién dén van phong Cong ty dé lam tha tuc hiy/chuyén tour. Phai thong bao cho Cong ty bang vin ban hodc email
(khong giai quyét cac trudng hop lién hé chuyén/hiy tour qua dién thoai). Va dong thoi khach s& chiu phi huy theo
diéu khoan bén dudi:



e Ngay sau khi ding ky s& mat 100% tién coc.

e  Trudc ngay khoi hanh 30 ngay: Phi hity 1a 50% tong gia tri tour.

e Trudc ngay khoi hanh 25 ngay: Phi huy 1a 80% tong gid tri tour.

e Trudc ngay khoi hanh 20 ngay: Phi huy 1a 100% tbng gi4 tri tour.

e Trong 24 tiéng trudc gio khai hanh: Phi hity 1a 100% tong gié tri tour.

- Thoi gian huy tour dugc tinh cho ngay lam viéc, khong tinh thir bay va chu nhét.

- Néu huy chuyén du lich ngay sau khi DSQ/ LSQ di cép Visa. Cong ty du lich c6 quyén huy Visa da co.

- Huy tour do nhitng 1y do bat kha khang: quy khach vui long cung cap du gidy t& va hinh anh chimg minh, cong ty
du lich s€ linh dong xur 1y tirng truong hop.

- Khéach bj tir chdi xuét canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiu 100% téng chi phi tour (khong dugc
hoan tién).

- Trudng hop dén ngay khoi hanh ma khach van chua ra kip két qua visa, quy khach co6 thé chon ngay khai hanh tour
ké tiép hodc nhan lai tién tour da déng sau khi trir di chi phi visa 1a 5.500.000 VND/ khéch.

- Déi véi truong hop quy khach dit tour di cling nhém ban hodc gia dinh (tir 2 khach trg 1én), néu mot ngudi trong
nhom khong dat visa ma huy tour thi khach rot visa dong phi phat theo quy dinh, nhung cac thanh vién khac da dat
visa ma huy tour s& ap dung theo chinh sach huy tour chung va cong ty du lich c6 quyén huy visa cia khach da duoc
cp.

- Trong truong hop khach hang dang ky tour va da dugc cdp visa, ma khong thé tham gia tour, Quy khach vui long
mang Bién ban ding ky tour & bién lai dong tién dén vin phong Cong ty dé 1am thu tuc huy tour va chuyén déi
thanh dich vu visa 1¢é véi chi phi la: 13.260.000 vnd. Phai thong bao cho Cong ty bang vin ban hoic email (khong
gidi quyét cac truong hop lién hé chuyén/ hity tour qua dién thoai).

- Trong truong hop huy tour, quy khach vui 1ong mang bién lai dong tién va CMND/CCCD dén tryc tiép van phong
lam thi tuc huy tour. Cong ty s& khong giai quyét cac truong hop lién hé huy tour qua dién thoai.

- Chuong trinh tour theo gia wu dii, khong ap dung cho chuyén déi hodc doi ngay tour.

PHU THU PHONG PON (phi khéng bao gdm)

- Phuy phi phong don 10.000.000 VND/ khéch (trudng hop Quy khach ding ky di 16 mot minh, néu doan khéi hanh
O khach 1¢ nam hodc khach 1¢ ntr chung t6i s€ linh dong ghép vao thanh mdt phong 02 khach, trong truong hop
khong c6 khach 1& nao khac dé ghép, Quy khach vui 1ong déng phu phi phong don).

- Tré em/ Em bé ngii chung giudng v6i bd me, trudng hop mudn cé suit ngi riéng, vui 1ong dong tién theo gia ngudi
16n (mét cip vo chong chi di kém 01 tré nho, tré thir 02 phai dong phi nhu phi nguoi 16n).

Luru y: truong hop cin thiét sé bo tri phong phong 03 khach.

LUUY

- Céap nhat va khai bao stc khde trude khi tour khédi hanh. Thuong xuyén ria tay bang xa phong, dung dich sat khuan.
Néu c6 biéu hién sét, ho, dau hong, kho thé bao ngay cho trudng doan dé kip hd trg xir 1y.

- Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khong bao gém duoc liét ké chi tiét trong
chuong trinh.

- Dbi voi nhitng truong hop ho so khong dugc ndp tai LSQ Tp. H6 Chi Minh, Quy khach vui long chiu toan b chi
phi di lai sau khi cong ty chiing t6i hoan tat hd so va léy lai lich hen dé nop hd so tai DSQ Ha Noi. Truong hop Quy
khach khong ddng ¥, vui 1ong chiu phi phat.

- Ho so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai St Quan s€ khong dugc hoan tra lai.

- Do tinh chit 1a doan ghép khach 1¢, Cong ty s& ¢6 trach nhiém nhan khach cho du doan (15 khach ngudi 16n tré 1én)
thi doan s& khoi hanh dung lich trinh. Truong hop doan khong di 15 khach khoi hanh (15 khach di va vé theo hanh
trinh tour), cong ty c6 quyén thay dbi, doi tour sang ngay khai hanh gan nhat. Néu khach hang khong sip xép duoc
cong viéc dé tham gia tour ké tiép, Coéng ty s€ hoan tra lai tién coc tour/ tién tour sau khi da trir di 16 phi xin Visa va
céc chi phi phét sinh khac ctia Quy khach ma khong chiu thém bat ky chi phi va trach nhiém nao.



Dbi voi Quy khéch chi mua tron géi dich vu tai Dat nude/ Khu vuc theo chuong trinh tour (landtour), Cong ty s&
khong khuyén khich khach hang tw mua/ xuét vé may bay khi chwa c6 su xac nhan chic chin doan du lich s& khoi
hanh tir phia Cong ty. Chang tdi s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di ctia Quy khach nhu:
khach san, vé may bay, Visa... néu tour khong khai hanh.
Pai St Quan & Toéng Linh Sy Quin c6 thé yéu cau cic dwong don xin Visa du lich theo doan phai trinh dién
1ai ho chiéu ban gdc sau khi két thiic tour. Vi vay Quy khéch vui 1ong giri lai Ho chiéu gbc cho Trudng doan Cong
ty Vao ngay vé dé trinh dién cho PSQ/ LSQ (cip Visa). Cong ty s& hoan tra lai H chiéu gbc sau khi d trinh dién
xong (khoang 03 - 05 ngay lam viéc).
Quy khach mang qudc tich nudc ngoai hodc 1a Viét kidu phai c6 Visa roi mang theo luc di tour.
Quy khach mang qudc tich nudc ngoai c6 Visa tai nhap Viét Nam 01 1an, phai lam Visa tai nhap Viét Nam dé nhap
canh vao Viét Nam lan tiép theo.
Quy khéach mang 02 Quéc tich hodc Travel Document (chua nhap quéc tich) vui 10ng thong bao voi nhan vién ban
tour ngay thoi diém diang ky tour va ndp ban gdc kém céac gidy to c6 lién quan (néu co).
Poi véi Quy khach chi co thé xanh (thé tam tru tai nwée ngoai) va khong con hd chiéu Viét Nam con hiéu lue
thi khong du lich sang nwdéc thir ba duge.
Dbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe v6i Cong ty & cung cip gidy kham sirc
khoe dé di du lich nudc ngoai do bénh vién c6 tham quyén cap. CONng ty c6 thé s& yéu cau Quy khach phai dong
thém phi bao hiém cao cp tiy theo chuong trinh tour. Bat cir sy ¢ nao xay ra trén tour, Cong ty s& duoc mién trir
trach nhiém.
Khong nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thi 5 tré 1én. Khach hang mang
thai vui 1ong thong bao ngay khi diing ky tour dé dwoc tw van.
Tty theo ho so s& yéu cau ky cam két cho Cong ty tir 200.000.000 — 300.000.000 VND/ khéch. Khi di két thiic tour,
Cong ty s& hoan tra sb tién ky cam két lai cho khach (sau khi da trir di cac khoan chi phi phat sinh néu c6). ..
Sau khi Cong ty thdng bao ky cam két ma Quy khach khong ky (du di nhan duogc Visa) dong nghia Quy khach chua
hoan tat tha tuc thanh toan va duoc coi nhu 1a ddng y hay tour. Quy khach s& khong duoc tham gia chuyén di va
cong ty s& ap dung mirc phat theo quy dinh tai “Piéu kién hiy tour”.
Sau khi Visa dugc cap, Cong ty s& giit lai Visa cho dén ngay khéi hanh. Truong hop Quy khach mudn lay lai Ho
chiéu dé di du lich hay cong tac, Quy khach vui 1ong ndp nhiing gidy t& lién quan dén chuyén di, thanh toan 100%
gi4 tri tour va dugc yéu cu ky cam két tir 200.000.000 — 300.000.000 VND/ khach dé dam bao cho viée Visa duoc
sir dung dang muc dich ban dau.
Dbi voi Bao hiém du lich qubc té: s& duoc ap dung theo Quy tic bao hiém Cong ty di mua cho khach hang. Cong
ty s& c6 nhiém vu cung cp hd so bao hiém da mua dé khach co thé 1am viéce truc tiép voi Cong ty bao hiém va Cong
ty hoan toan khong chiu trach nhiém véi nhitng phat sinh lién quan dén bao hiém cta Quy khach. Pdng thoi, Cong
ty s& dugce mién trir trach nhiém ddi voi nhitng van dé lién quan dén strc khoe cua Quy khach trong subt qua trinh
tham quan, luu trd trong chuyén di.
Cong ty c6 quyén thay d6i hing hang khong vao gid chot tiy thude vao cac hing hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong thong bao trude do phu thude vao hing hang khong.
Tuy theo diéu Kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phii hop va céc tuyén
diém du lich vin dam bao ddy du nhu luc ban dau. Tuy nhién, Cong ty s& duoc mién trir trach nhiém bao dam céac
diém tham quan trong truong hop bat kha khang nhur:

e X4y ra thién tai: bdo lut, han han, dong dét, nai Itra, song than, ...

e Su cb vé an ninh: biéu tinh, khung bd, dinh cong...

e Su cb vé hang khong: doi/ hary/ hodn chuyén bay, truc tric k¥ thuét bay, an ninh bay...

e Dich bénh...
Néu nhitng truong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khéch trong diéu kién
6 thé (sau khi da trie lgi cdc dich vu da thuc hién: phi lam Visa, tién vé may bay....va khong chiu trach nhiém boi
thuwong thém bat ky chi phi nao khdc).
Truong hop Quy khach khong durge xuat canh va nhéap canh tai nudc sé tai vi bat ki 1i do gi, Cong ty duge mién trir
trach nhiém va khong hoan tra tién tour. Quy khach tir tic chi phi mua vé may bay quay vé Viét Nam.
Tuy theo tinh hinh cip Visa ctia Lanh Sy Quén va vé may bay, ngay khéi hanh co thé doi lai tir 01 dén 07 ngay so
v&i ngay khoi hanh ban dau hoic vao doan khéi hanh tiép theo gan nhat. Va trong trudng hop nay, Cong ty s& khong



hoan lai phi Visa néu Quy khéach huy tour, va Ho chiéu ctiia Quy khach s& duoc giit lai cho dén khi c6 théng bao hity
Visa tir phia Lanh Sy Quan/ Pai Str Quan.

Dbi voi nhitng trudng hop bi mat cdp trong qua trinh tham quan, luu tra (hanh 1y, tai san, tién bac, ho chiéu ...) tai
nude so tai, Cong ty s& hd trg vé mat gidy to lién quan, va khong c6 trach nhiém boi thuong/ hoan lai nhitng chi phi
phat sinh do viéc mat cip xdy ra.

Theo quy dinh cua ddi tac Uc, Quy khach khong dugc phép dé ngudi than hoic ban bé ¢ bén Uc tham gia tour du
lich ciing nhu sir dung dich vu (xe, khach san, an udng,...) trong sudt qua trinh tham quan. Néu vi pham, Quy khéch
s& phai dong phat gap d6i tién tour/ ngudi cho bén déi tac Uc.

Pay 1a chuong trinh du lich thuan tay, Quy khach vui 1ong KHONG PUQC TACH POAN.

Trong truong hop Quy khach tach doan ma khong thong bao trudce, ngoai viéc phai chiu phat phi tach doan, Trudng
doan s& truc tiép thong bao voi Cuc xuét nhap canh tai Uc. Py 1a vin d& lién quan dén an toan cua Quy khéch ciing
nhu quy dinh Xuét nhép canh, luu tra ctia nudce so tai, vi vay Quy khach vui long thuc hién dung quy dinh.

Déi v6i nhitng trudng hop tu y tach doan, Cong ty duge mién trir trach nhiém néu Quy khéch ty y tach khoi doan
ma khong co thong bao cho Trudng doan hodc tach khoi doan khi chuong trinh tour tai nudc so tai két thac. Quy
khach s& phai chiu hoan toan céac chi phi phét sinh (néu c6) va chiu trach nhiém trude phap ludt néu phat sinh sy cb
lién quan t6i luat phap va quy dinh cua dia phuong dén.

Cong ty duoc mién trir trach nhiém trong qua trinh thuc hién tour néu xay ra cac truong hop bat kha khang do thoi
tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe Itra, tau thiy, xe dién bi tri hoan hay
bi hay do thoi tiét hodc do k¥ thuat... din dén tour khong thé thuc hién tiép duoc, thi Cty s& giit quyén thay doi 16
trinh bat cr Iic ndo vi su thudn tién, an toan cho khach hang va s€ khong chiu trach nhiém boi thuong nhiing thiét
hai phat sinh






