DU LICH KHAM PHA
CHAU AU 3 NUOC

Thoi gian: 9 ngay 8 dém
Hang khéng: Turkish Airlines (TK)
Khéi hanh: 14/09/2026
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7t Chuyén di khéng chi la diém dén, ma la ca hanh trinh cdm xdc...

1 Hotline Website
@ n LLn 0705.113.863 @ www. allagroup.vn

TRAVEL

Tod nhd Sai Gon MIA - KDC Trung son, Xd Binh Hung, Ma S6 Thué
Huyén Binh Chanh, Tp.HCM — 0315038381

NGAY 1: TP. HO CHI MINH »- PARIS (PHAP)

53
A

An trén may bay
Buoi toi: HDV don Quy khach tai Cong D2 Ga di QT San bay TSN lam thu tyc xuat canh di Paris, Phap.
Qué canh tai Istanbul, Tho Nhi Ky. Quy khach n udng, nghi ngoi trén may bay. Chuyén bay du kién:
TK163 SGN-IST 22:05 - 04:50
TK1821 IST-CDG 07:15-10:00
*Nghi dém trén may bay*

Bira an
NGAY 2: PARIS - CITY TOUR

Bubi sang: May bay ha canh xubng San bay Charles de Gaulle — Phap, Quy khach lam thu tuc nhap

canh. Xe don va dua Quy khach khoi hanh tham quan Thu dé Paris, Phap — noi dugc ménh danh 1a
“Kinh d6 Anh sang”, 1 cai ndi cua van hoa, nghé thuat va kién trac. Paris tir lau di tr¢ thanh diém du
lich thu hiit déng dao quan khach, va ling man bac nhit thé gidi:

v' Arc De Triomphe — Khii Hoan Mén — mdt trong nhitng cong trinh biéu twong ctia nude Phap,
nhiéu su kién lich sir quan trong anh hudng dén nude Phap duoc td chirc & ddy, noi trung bay
nhiéu cong trinh diéu khac ndi tiéng vé nhimg tran danh lich sir, dac biét 1a cong trinh diéu khic
tén “ The Marseillaise” ciia diéu khac gia noi tiéng Francois Rude.

v' Champs Elysees — Pai 1§ Thién Dang — Dai 16 dep nhat Thé gi6i va 1a noi tap trung nhiéu ctra
hang sang trong nhat cta “Kinh D6 Anh Sang Paris”.

v Les Invalides — cong trinh ndi tiéng ctia thanh phé Paris. Puoc vua Louis XIV cho xay dung vao
cudi thé ki 17. Du khach c6 thé 6n lai kién thic lich sir quan di Phap va viéng thim ling mo cua
Napoleon Bonaparte, vi hoang dé ddc tai ndi tiéng cta nudc Phap.

v Quing truwong Concorde — 13 mot trong nhirng quang truong ndi tiéng va rong nhat cta Paris,
dung tht hai tai Phap, sau quang truong Quinconces & Bordeaux, va dung tht 11 thé gidi.

v' Thép Eiffel — Cong trinh vi dai cta hai thé ky trudc, dén nay van con 1a biéu tugng cua Paris, 14
niém ty hao ctia nguoi Phap (chup anh bén ngoai ).

Buodi trua: Quy khach dung com trua tai nha hang dia phuwong. Sau d6, Quy khach tiép tuc hanh trinh
tham quan:

v/ Trai nghiém Ngoi thuyén Bateaux Parisiens trén Song Seine — Quy khéach s& dugc ngam nhin
nhitng di san van hoa thé giéi duoc UNESCO cong nhan tai Paris trén chuyén du thuyén va tan
huéng vé dep tho mong cua nhitng dia diém ndi bat bén 2 bo séng Seine - ludn 14 ngudn cam

htng bit tdn ciia bat ky thi si, nha tho hay nha héi hoa nao (P bao gom vé du thuyén).


https://vi.wikipedia.org/wiki/Paris

7t Chuyén di khéng chi la diém dén, ma la ca hanh trinh cdm xdc...

v

Hotline Website
ALLA &
0705.113.863 www. allagroup.vn
TRAVEL —
Tod nha Sai Gon MIA - KDC Trung san, Xa Binh Hung, Ma Sé Thué

Huyén Binh Chénh, TpHCM 0315038381

v' Ty do mua sdm tai céc trung tAm mua sdm bat nhat tai Paris nhu: Le Bon Marché, La Fayette,
Galeries Lafayette Haussmann Paris, Trung tim mua sim Paris Les Quatres Temps...(néu
con thoi gian)

Budi chiéu: Quy khach ding com tbi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi

ngoi.

*Nghi dém tai Paris hoac khu vuc lan can*

NGAY 3: PARIS — NANCY — COLMAR

Budi sang: Quy khach dung diém tim sang va lam thu tuc tra phong khach san. Xe dua Quy khach khai hanh

dén Thanh phé Nancy —nam bén séng Meurthe ¢ ving Lorraine, cach 281 km vé phia dong ctia Paris va 116

km vé phia tiy ciia Strasbourg. Lorraine 1a mot ving lich sir va vin héa & mién dong nuéc Phap giap Bi,

Luxembourg va Puc.

Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau d6, tiép tuc hanh trinh dén thi trAn Colmar

— duge du khach goi wru 4i v6i cai tén “Tiéu Venice” trong long nude Phap. Quy khach tham quan:

v Pho ¢6 Colmar — khu ph6 kha nho nhung van dii stic hap dan du khach khi 1 1an dat chan dén day.

v Ngéi lang ¢ tich “Little Venice” — toa lac ngay bén dong song Lauch, day duoc coi 13 mot trong
nhitng thanh phé dep nhat ciia Chau Au v6i nhitng con phd diy mau sic nhu trong truyén cb tich
v6i quang trudng, dai phun nudc hay nhimng bao tang cb xua.

Buoi chiéu: Quy khach dung com t6i tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi ngoi.

*Nghi dém tai Colmar*
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Bira an

Buoi sang: Quy khach ding diém tim sang va lam thu tuc tra phong khach san. Xe dua Quy khach khai hanh

NGAY 4: COLMAR - ENGELBERG - LUCERNE - BELLINZONA

dén Thi Tran Engelberg. Quy khach c6 thé tham gia chuong trinh trai nghiém Chinh Phuc Nui Tuyét Titlis
bang cép treo (Chi Phi tu Tuc).
Budi _trwa: Quy khach ding com trua tai nha hang dia phwong. Sau dé, tiép tuc hanh trinh di chuyén dén
Lucern. Quy khach tham quan:
v Hb Lucerne — 1a mot hd nuée rong 16n nam tai thanh phd Lucerne, mién Trung Thuy Si. N6 1a hd
nude 16n thir 4 cua dat nude Thuy ST xinh dep.
v Lion Monument — Birc tugng su tir chét nay duoc cham khic trén da tu nhién béi cac nha diéu
khéc Pan Mach vao nam 1821.
v Chapel Bridge — 1a mét cau di by bang gd bac chéo qua song Reuss tai thanh phd Lucerne. Day 1a
dia diém ndi bat va thu hit nhiéu khach du lich & Thuy Si.
Buoi chiéu: Xe dwa Quy khach khai hanh vé Bellinzona. Quy khach ding com tdi tai nha hang dia phuong.

Sau d6 vé khach san nhan phong nghi ngoi.

*Nghi dém tai Bellinzona/ Lugano*

NGAY 5: BELLINZONA — MILAN - PADOVA

Buobi sang: Quy khach ding diém tim sang va lam thu tuc tra phong khach san. Xe dua Quy khach khai hanh
di Milan. Quy khéach tham quan (chup anh bén ngoai):

v Nha hat Scala — nim & trung tim Milan, dugc iy theo tén ctia nha hat opera noi tiéng La Scala
nam & goc tiy bac cua quang truong. O ngay giita quang trudng 1a blrc trong cua Da Vinci dugce
diéu khic boi nha diéu khic ndi tiéng Pietro Mani. Hau hét nhiing cong trinh tiéu biéu & quang
truong déu tir ban tay tai hoa cua kién trac su Luca Beltrami.

v Nha tho Duomo — duoc xem 13 thanh dudng nguy nga nhat va 16n nhét trén thé gi¢i. Duomo Milan
duoc xay dung tr nam 1386 ¢ Lombardia, mién bic nude Y.

v Tu do tham quan mua sim tai Vittoria Emanuelle.
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Buoi truwa: Xe dua Quy khach khoi hanh di Padova. Quy khach ding com trua tai nha hang dia phuong. Sau
d6, tiép tuc hanh trinh tham quan:
v/ Nha tho Thanh Anthony - biéu twong t6n gido va kién tric vi dai nhit cua Padova bén trong luu giit
nhiéu kiét tic diéu khic bang ddng ciia Donatello va 13 noi hanh huong ctia hang triéu du khach.
v' Quéng truwong Prato della Valle - 1a mot trong nhitng quang trudng rong 16n va dep nhat chau Au.
Anh néng hoang hon budng xudng quang trudng nay tao nén bdi canh 1én hinh cuc ky lang man.
Buobi chiéu: Quy Khach ding com ti tai nha hang dia phuwong. Sau d6, xe dua Quy khach vé khach san lam

thu tuc nhan phong nghi ngoi.

*Nghi dém tai Padova*

NGAY 6: PADOVA — VENICE ISLAND - PISA

Budi sang: Quy khach dung diém tim sang va lam thi tuc tra phong khach san. Xe dua Quy khach khoi hanh
di Venice Mestre. Quy khach tham quan (chyp anh bén ngoai):

v Venice Island — mot trai nghiém dang nhd v6i chuyén ngdi tau tin huong vé dep quyén rii, tho
mong ctia thanh phé tir xa va céc cong trinh kién trac ¢ hai bén bo. (di bao gom vé tau 2 chiéu)

v Vwong cung thanh dwong Saint Mark's Basilica — 1 nha tho chinh ciia Venezia nam trén Quang
truong Thanh Mark trong khu phé San Marco. Li kién triic Byzantine trang 18 13 yéu t gitp nha
thd nay tré thanh mot trong nhitng diém du lich 4n tuong nhat tai Venice.

v Nha tho thanh San Marco — mot kién trac Byzantine tuyét dep.

v Dao budc trén cay cau Than Thé huyén thoai — Cay cau két ndi cac nha ti cii &én phong tham van
Cung dién Doge nay xuét hién rat nhiéu trén buu thiép va cac tranh anh vé Venice.

v Xem nhitng nghé nhan ngudi Venice biéu dién ché tac thiiy tinh Murano bang phuong phap truyén
thong va mua sam nhitng mat hanh thuy tinh doc dao, tinh té cuia Murano.

Budi trua: Quy khach ding com trua tai nha hang dia phuong. Sau d6, xe dua Quy khach khéi hanh di Pisa.
Bubi chiéu: Quy khach dung com t6i tai nha hang dia phuong. Xe dwa Quy khach vé khach san nghi ngoi.
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*Nghi dém tai Pisa*

NGAY 7: PISA - ROME

Budi sang: Quy khach dung diém tim sang va lam thi tuc trd phong khach san. Sau d6, xe dua Quy khach

khoi hanh tham quan (chup anh bén ngoai):

v

v

Théap Nghiéng Pisa — 1a mot toa thap chudng tai thanh phd Pisa dugc khoi xay nam 1173 14 biéu
tugng du lich cta nude Y, dwoc UNESCO cong nhan 13 di san thé gioi.

Piazza dei Miracoli — Quang trudng Mau nhiém 13 mot khu vyc c6 tuong bao rong 8,87 hecta nim
& Pisa, Toscana, Y. Pay 1a mot trung tdm quan trong ciia nghé thuat thoi Trung C6 ¢ chau Au va la
mot trong nhitng khu phuc hop kién triac bao quan tot nhat trén thé gidi. N6 duge Gido hoi Cong
gido coi 1a mdt noi linh thiéng.

Nha rira toi thanh John & Pisa (Pisa Baptistery) — La mot phan ciia quang trudng Miracle cliing
v6i nha tho chinh toa va thap nghiéng tao thanh mot quan thé kién trac doc déo voi tong mau trang
lam chti dao ndi bat trén nén c6 xanh clia quang truong va mau xanh cia troi.

Quing truomg Knights’ Square — Quang truong Hiép si 1a quang truong chinh thr hai cua thanh
phd. Quang truong nay 1a trung tim chinh trj & Pisa thoi trung c6. Bay gio nd 1a mot trung tim giao

duc, 1a ngdi nha chinh cta Scuola Normale di Pisa, mét to chirc hoc tdp cao hon ciia Pai hoc.

Budi trwa: Quy khach dung com trua tai nha hang dia phuong. Quy khach khoi hanh di Rome khoang cach

350km.

Buoi chiéu: Quy khach ding com t6i tai nha hang dia phuong. Xe dua Quy khach vé khach san nhan phong

nghi ngoi.

*Nghi dém tai Rome*
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NGAY 8: ROME — CITY TOUR - VATICAN - AIRPORT

Budi sang: Quy khach dung diém tim sang va lam thu tuc trd phong khach san. Sau d6, xe dua Quy khach

khoi hanh tham quan (chup anh bén ngoai):

v Cong trwong La Ma ( Roman Forum) — la quang truong chir nhat dugce bao quanh boi céc tan
tich kién triic co dai quan trong & trung tim thanh phé Roma.

v Déu truomg La Mi — 1a mot déu truong 16n ¢ thanh phd Roma, duge xay dung khoang nim 70
va 72 sau Cong Nguyén dudi thoi hoang dé Vespasian. Trai qua nhiéu thing trAm cua lich sir, dau
truong van trudng ton & d6 nhu mot kiét tac cua thoi gian.

v Bic thang TAy Ban Nha (The Spanish Steps) — 1a mot dia diém vo cling ndi tiéng tai thu do
Rome cua nudc Y. Cong trinh kién tric ndy 13 di san vin héa da duoc UNESCO cong nhan, nbi
tiéng toan thé gidi sau bd phim "Roman Holiday" vao nam 1953.

v Dai phun nuée Trevi (The Trevi Fountain) — Trevi 12 dai phun nuéc 16n nhét va ndi tiéng nhat
& Rome, dong thoi 1a dai phun nudc phong cach Ba-réc 16n nhit thé gidi.

Budi truwa: Quy khach ding com trua tai nha hang dia phuong. Sau d6, xe dua Quy khach khai hanh tham
quan (chup hinh bén ngoai):

v Toathanh Vatican — Ciing duoc xem 1a 1 qudc gia trong 1 qudc gia tai Italy

v Quing truong thanh Saint Peter — duoc xay boi Hoang dé Constantine nim 324 sau cong
nguyén.

Budi chiéu: Pén gid hen xe dwa Quy khach khoi hanh ra sin bay dap chuyén bay vé Viét Nam. Qué canh
tai Istanbul, Thé Nhi Ky. Quy khach dn udng, nghi ngoi trén may bay.
TK1876 FCO - IST 20:00 — 23:40
TK162 IST - SGN 01:50 — 16:10 (+1)
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*Nghi dém trén may bay*

NGAY 9: TP. HO CHI MINH

Méy bay ha canh xuéng San bay QT TSN. Quy khach lam thu tuc nhap canh tré lai Viét Nam va lay hanh
ly. HDV chao tam biét Quy khach két thuc chuong trinh tham quan.

Cim on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

_________________________________________________________________________

Trdt tw cac cZiém tham quan c6 thé thay doi tity theo tinh hinh thoi tiét — giao théng thuwc té nhung
vdn ddam bao thwe hién ddy diu 100% cdc diém tham quan theo chwong trinh.

—————

BANG GIA TOUR (VND/KHACH)

Nguwai 1on Tré em Em bé
Lich khéi hanh . o .
(Tt 11 tudi tre 1€n) (Twr 02 - dudi 11 tudi) (Dudi 02 tudi)
14/09/2026 66.880.000 60.880.000 8.000.000
Phu thu phong don tron tour: NGU CHUNG KEM VOI NGUOI LON
Ngay thwong: 15.000.000 vnd/ Khach (Mot cap vo chong chi di kém 01 em bé, em bé tht

L2 Tét: 18.000.000 vnd/ Khich 02 phai déng tién thanh ngudi 16n).
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GIA TOUR BAO GOM

1. Vé may bay khir hdi hang pho thong di vé ciing doan, Hang khong Turkish Airlines (TK).
Thong tin chuyén bay dy kién:
e TK 163 SGN-IST 22:05-04:50 (+1)
e TK1821 IST-CDG 07:15-10:00
e TK1876 FCO -IST 20:00 - 23:40
e TK162 IST-SGN 01:50-16:10
2. Hanh ly: 07kg xach tay + 30kg hanh 1y ky gtri (tiy thudc vao quy dinh hang cua hang khong).
3. Phi an ninh, phi xing dau, thué san bay 02 nuéc (c6 thé thay doi khi xuat vé).
4. Khach san tiéu chuin 3 — 4 sao, 02 ngudi/phong, 1¢ ghép phong hodc phu thu (néu o).
Luwu y: hau hét cic khach san tai Chau Au khéng c6 phong 03.
5. Céc bira an theo chuong trinh tai nha hang Viét, Hoa, Au.
6. Vé vao cac diém tham quan theo chwong trinh.
7. Vé Du thuyén Séng Sein
8. Vé tau khir hoi tham quan Pio Venice
9. Xe du lich dua d6n theo chwong trinh quy dinh (t6i da 12 tiéng/ ngay)
10. Mbi khach 01 chai nudc sudi/ 01 ngay.
11. Qua tang du lich cta Cong ty.
12. Hudng dan vién Viét Nam phuc vu doan subt tuyén.
13. Béo hiém du lich quc té bdi thuong t6i da 1.000.000.000 VND/ truong hop.
(Khéng ap dung cho khach tir 75 tudi tro 1én)

GIA TOUR KHONG BAO GOM

1. Ho chiéu con han trén 06 thang tinh tir ngay khoi hanh.
2. L¢ phi visa Chau Au: 5.500.000 VND/ khéch (bao gém Phi Lanh sy, dich thuét, bao hiém)
3. Tips cho hudng din vién va tai xé dia phuong:
e Ngay thuong: 2.000.000 VND/ khach/ tour
e L& Tét: 2.200.000 VND/ khach/ tour
4. Vé tham quan Nui Tuyét Titlis: 3.500.000 vnd/ khach (gia tham khéo, tiiy thudc ty gia trén tour).
5. Vé vao cac diém tham quan va cac diém tham quan khong bao gém trong chuwong trinh, xe van
chuyén va HDV ngoai gio, cac chuong trinh biéu dién vé dém.
6. Chi phi nang hang vé, d6i hanh trinh, d6i ngay vé, hanh 1y quéa cudc theo quy dinh hang khong

(néu co).
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7. Phy thu phong don (néu c6): 15.000.000 vnd/ khach/ tour.

8. Chi phi ca nhan, an udng, dién thoai, giat ui, tham quan ngoai chuong trinh.
9. Phi premium, bd sung hé so, chup hinh...

10. Phi visa tai nhap Viét Nam (d6i voi khach mang quéc tich nude ngoai).

11. Hoa don VAT (vui long bao trude khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN

- Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gdm va khdng bao gém dugc liét ké chi tiét
trong chuong trinh.

- Khach hang mang theo Ho chiéu ban gdc, dién phiéu ding ky va cung cap hd so xin Visa trude ngay khoi
hanh it nhat 60 ngay lam viéc dé Cong ty thuc hién ho so xin Visa va dit coc vé may bay cho Quy khéch.

- Dbong tién dat coc tour tir 30.000.000 VND/ khéach.

- Hoan tat thanh toan tién tour trude 25 ngdy trudc ngay khéi hanh (tinh theo ngay lam viée).

- Néu dat két qua visa: Lanh sy quan sé& giir lai ho chiéu va gui lai két qua sau khi phong van hoidc hoan tat
xét duyét (thoi gian phu thude vao quyét dinh cia LSQ).

- Trudng hop quy khach bi tir chdi khong cap Visa chi phi khéng hoan lai 1a 5.500.000 VND/ khach (do cac
khodan da chi trd nhu: I¢ phi Visa, phi dich vu Visa, dich thuat, thu bao 1anh...).

- Néu quy khach sir dung dich vu visa Premium thi phi khong hoan lai 1a 6.700.000 VND/ khach (do
cac khoan da chi tra nhu: 1€ phi Visa, phi dich vu Visa Premium, dich thuat, thu bao lanh...).

- Hoan tat phi cam két (néu c6) ngay sau khi c6 két qua Visa.

- Dbi véi khach di c6 Visa hodc duoc mién Visa, Quy khach vui long thanh toan Gia tour + Tips.

- Tuy theo tinh hinh cdp Visa ctia Lanh Sy Quén va vé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 10
ngay so voi ngay khoi hanh ban dau, truong hop quy khach va cong ty khong thé thoa thuan doi ngay
chuyén di sang ngay gan nhét, chi phi khéng hoan lai 10.000.000 VNB/khach.

- Cong ty s& hudng dan tht tuc Visa, cach dién cac mau don Visa, theo miu cta Lanh Sy Quan, tu van Sép
xép hd so va cung cap thu moi, chuong trinh dé khach hang di phong van hodc lan tay theo lich hen, quy
khach vui 1ong cung cép dung va di theo yéu cau ctia b phan Visa dé dam bao két qua Visa ctia quy khach
duoc thuan loi.

- Trudng hop lanh sy yéu cau c6 miat dé trinh dién, hodc mang theo hd so gdc dé ddi chiéu. Quy khach vui
1ong thue hién theo dung yéu cau.

- Thoi gian hay phat duoc tinh cho ngay 1am viée, khong tinh thir bay, chi nhat va L& Tét.



7t Chuyén di khéng chi la diém dén, ma la ca hanh trinh cdm xdc...

i Hotline Website
e n LLn 0705.113.863 @ www. allagroup.vn

TRAVEL

Tod nhd Sai Gon MIA - KDC Trung son, Xd Binh Hung, Ma S6 Thué
Huyén Binh Chanh, Tp.HCM - 0315038381
PIEU KIEN HUY TOUR

- Trong trudng hop khong thé tham du duoc tour, Quy khach vui 1ong mang Bién ban diang ky tour & bién
lai dong tién dén van phong Cong ty dé 1am tha tuc huy/chuyén tour. Phai thong bao cho Cong ty bang vin
ban hoic email (khong gidi quyét cac truong hop lién hé chuyén/huy tour qua dién thoai). Va dong thoi
khach s& chiu phi hity theo diéu khoan bén duéi:

e Ngay sau khi ding ky s& mét 100% tién coc.

e Trudc ngay khoi hanh 30 ngay: Phi hity 1a 50% tong gia tri tour.

e Trudc ngay khoi hanh 25 ngay: Phi hity 1a 80% tong gia tri tour.

e Trude ngay khoi hanh 20 ngay: Phi hity 1a 100% tong gia tri tour.

e Trong 24 tiéng trudc gio khoi hanh: Phi huy 14 100% tong gié tri tour.

- Thoi gian huy tour duoc tinh cho ngay lam viéc, khong tinh thir bay, chii nhat va L& Tét.

- Néu huy chuyén du lich ngay sau khi DSQ/ LSQ di cép Visa. Cong ty du lich c6 quyén huy Visa di c6 va
ddng thoi khach s& chiu phi huy theo didu khoan trén.

- Huy tour do nhiing 1y do bat kha khang: quy khach vui long cung cap di gidy to va hinh anh chimg minh,
cong ty du lich s€ linh dong xur 1y tung truong hop.

- Khach bi tir chdi xuat canh tai Viét Nam hodc nhap canh tai noi dén: Khach chiu 100% tong chi phi tour
(khong dugc hoan tién).

- Trudng hop dén ngay khoi hanh ma khach van chua ra kip két qua visa, quy khach c6 thé chon ngay khoi
hanh tour ké tiép hogc nhan lai tién tour da dong sau khi trir di chi phi visa 1a 5.500.000 VND/ khéch.

- Pbi voi truong hop quy khach dit tour di cling nhom ban hodc gia dinh (tir 2 khach trd 1én), néu mot nguoi
trong nhém khong dat visa ma huy tour thi khach rét visa dong phi 1a 5.500.000 VND/ khéach, va cac thanh
vién khac trong nhém:

e Khach di dat visa ma huy tour s& ap dung theo chinh sach hity tour chung va céng ty du lich ¢6 quyén
hay visa cta khach da dugc cap.

e Khach Quéc tich dugc mién visa va khach da c6 visa san con han ma huy tour s& 4p dung theo chinh
sach huy tour chung.

- Trong truong hop huy tour, quy khach vui 1ong mang bién lai dong tién va CMND/CCCD dén tryc tiép van
phong 1am thu tuc hiy tour. Cong ty s& khong giai quyét cac truong hop lién hé huy tour qua dién thoai).

- Chuong trinh tour theo gia wu dai, khong 4p dung cho chuyén d6i hodc doi ngdy tour.

PHU THU PHONG DPON (phi khong bao gom)

- Phuy phi phong don néu c6 (trudng hop Quy khach diang ky di 1é mot minh, sau khi c¢6 két qua visa, néu
doan khdi hanh c6 khéach 1¢ nam hodc khach 1¢ nit chung t6i sé linh dong ghép vao thanh mot phong 02
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khach, trong trudng hop khong co khach 1é nao khac dé ghép, Quy khach vui long dong phu phi phong
don).

Tré em dudi 04 tudi ngii chung givong voi bd me, trudong hop mubn co sudt nga riéng, vui long dong tién
theo gia nguoi 16n (mot cip vo chong chi di kém 01 tré nho, tré thir 02 phai dong phi nhu phi ngudi 16m).

Luwu y: hiu hét cac khach san tai Chau Au khéng c6 phong 03.

LUUY

Cap nhat va khai bao stc khoe trudc khi tour khéi hanh. Thudng xuyén rira tay bang xa phong, dung dich
sat khuan. Néu c6 biéu hién sdt, ho, dau hong, kho thd bao ngay cho truéng doan dé kip hd trg xi 1y.

Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gdm va khdng bao gém dugc liét ké chi tiét
trong chuong trinh.

Déi véi nhitng trudng hop ho so khong duge nop tai LSQ Tp. H6 Chi Minh, Quy khach vui long chiu toan
b chi phi di lai sau khi cong ty chung t6i hoan tit ho so va lay lai lich hen dé ndp ho so tai DSQ Ha Noi.
Truong hop Quy khach khong dong v, vui long chiu phi phat.

Hb so xin Visa sau khi ndp vao Lanh Sy Quan/ Dai St Quén s€ khong duogc hoan trd lai.

Do tinh chat 1a doan ghép khach 16, Cong ty s& c¢6 trach nhiém nhan khach cho di doan (15 khach nguoi
16n tr¢ 1€n) thi doan s€ khoi hanh ding lich trinh. Trudong hgp doan khong du 15 khach khéi hanh (15 khach
di va vé theo hanh trinh tour), cong ty c6 quyén thay ddi, doi tour sang ngay khoi hanh gan nhat. Néu khach
hang khong sap xép dugc cong viée dé tham gia tour ké tiép, Cong ty s& hoan tra lai tién coc tour/ tién tour
sau khi d3 trir di 18 phi xin Visa va cac chi phi phat sinh khac cia Quy khach ma khong chiu thém bat ky
chi phi va trach nhiém nao.

Dbi v6i Quy khach chi mua tron goi dich vu tai Pat nude/ Khu vye theo chwong trinh tour (landtour), Cong
ty s& khong khuyén khich khach hang tw mua/ xuat vé may bay khi chua ¢ sy xac nhan chic chin doan du
lich s& khéi hanh tir phia Cong ty. Chiing t6i s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di
ctia Quy khach nhu: khach san, vé may bay, Visa... néu tour khong khai hanh.

Pai Str Quan & Téng Linh Sw Quin yéu ciu cac dwong don xin Visa du lich theo doan phai trinh
dién lai ho chiéu ban géc sau khi két thic tour. Vi vy Quy khach vui 10ng giri lai HO chiéu gdc cho
Truéng doan CONg ty vao ngay vé dé trinh dién cho PSQ/ LSQ (cap Visa). Cong ty s& hoan tra lai Ho
chiéu gbc sau khi di trinh dién xong (khoang 03 - 05 ngay lam viéc).

Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai c6 Visa roi mang theo luc di tour.

Quy khach mang quéc tich nudc ngoai c6 Visa tai nhap Viét Nam 01 lan, phai lam Visa tai nhdp Viét Nam
dé nhap canh vao Viét Nam lan tiép theo.

Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhap qudc tich) vui long théng bao v6i nhan

vién ban tour ngay thoi di€ém dang ky tour va ndp ban goc kém céc giay to c6 lién quan (néu co).
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P6i véi Quy khach chi cé thé xanh (thé tam tru tai nwée ngoai) va khong con hd chiéu Viét Nam con
hi¢u luc thi khong du lich sang nuéc thir ba dugc.
Dbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe voi Cong ty & cung cap gidy
kham strc khoe dé di du lich nudc ngoai do bénh vién c6 tham quyén cap. Cong ty c6 thé s& yéu cau Quy
khach phai dong thém phi bao hiém cao cip tiy theo chuong trinh tour. Bat ctr sw ¢d ndo xay ra trén tour,
Cong ty s& duoc mién trir trach nhiém.
Khong nhin khach hang tir 80 tudi tré' 1én & khach hang mang thai tir thang thir 5 tré 1én. Khach
hang mang thai vui long thong bio ngay khi ding ky tour dé dwoc tw van.
Tuy theo ho so s& yéu cau ky phi cam két cho Cong ty. Khi di két thic tour, Cong ty s& hoan tra phi cam
két lai cho khach (sau khi da trir di cac khoan chi phi phat sinh néu co)...
Sau khi Cong ty thong bao ky phi cam két ma Quy khach khong thuc hién (du di nhan duoc Visa) dong
nghia Quy khach chua hoan tit thi tyc thanh toan va dugc coi nhu 1a ddng ¥ huy tour. Quy khach s& khong
duogc tham gia chuyén di va cong ty s& ap dung mirc phat theo quy dinh tai “Diéu kién hay tour”.
Sau khi Visa dugc cip, Cong ty sé& gitr lai Visa cho dén ngay khai hanh. Truong hop Quy khach mudn lay
lai Ho chiéu dé di du lich hay cong tac, Quy khach vui long nop nhiing gidy to lién quan dén chuyén di,
thanh toan 100% gi4 tri tour va dugc yéu cau ki phi cam két dé dam bao cho viéc Visa dugc sir dung dung
muc dich ban dau.
Déi véi Bao hiém du lich quéc té: s& duoc ap dung theo Quy tic bao hiém Cong ty dd mua cho khach hang.
Cong ty s& c6 nhiém vu cung cap hd so bao hiém di mua dé khach co thé 1am viéc truc tiép voi Cong ty
bao hiém va Cong ty hoan toan khong chiu trach nhiém véi nhitng phét sinh lién quan dén bao hiém ctia
Quy khach. Pong thoi, Cong ty s& duge mién trir trach nhiém ddi véi nhitng van dé lién quan dén strc khoe
ctia Quy khach trong sudt qua trinh tham quan, luu tra trong chuyén di.
Cong ty c6 quyén thay d6i hing hang khong vao gio chét tiy thude vao cac hing hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong thong bao trude do phu thude vao hing hang khong.
Tuy theo diéu kién thyc t& ma chuwong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phu hop
va cac tuyén diém du lich van dam bao day du nhu luc ban dau. Tuy nhién, Cong ty s& dwgc mién trir trach
nhiém bao dam cac diém tham quan trong trudng hop bt kha khang nhu:

e Xay ra thién tai: bao lyt, han han, dong dat, nui lua, song than, ...

e Su cd vé an ninh: biéu tinh, khung bd, dinh cong...

e Su cb vé hang khong: doi/ huy/ hodn chuyén bay, tryc tric k¥ thuat bay, an ninh bay...

e Dich bénh...
Néu nhitng truong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khéng tham quan cho khach trong
diéu kién c6 thé (sau khi da trir lai cac dich vu d3 thuc hién: phi lam Visa, tién vé may bay....va khong chiu

trach nhiém boi thudong thém bét ky chi phi nao khac).
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- Trudng hop Quy khach khong dugc xuét canh va nhap canh tai nudc s tai vi bat ki 1i do gi, Cong ty duoc
mién trir trach nhiém va khong hoan tra tién tour. Quy khach tir tuc chi phi mua vé may bay quay vé Viét
Nam.

- Tuy theo tinh hinh cap Visa ctia Lanh Sy Quan va vé may bay, ngdy khoi hanh c6 thé doi lai tir 01 dén 07
ngay so voi ngay khoi hanh ban dau hodc vao doan khoi hanh tiép theo gan nhit. Va trong trudng hop nay,
Cong ty s& khong hoan lai phi Visa néu Quy khach huy tour, va Ho chiéu caa Quy khach s& duoc giit lai
cho dén khi c6 thong bao hity Visa tir phia Lanh Sy Quan/ Pai St Quan.

- Pdivéi nhitng trudong hop bi mét cép trong qué trinh tham quan, luu tr (hanh 1y, tai sén, tién bac, ho chiéu
...) tal nudce s¢ tai, Cong ty s€ hd tro vé mat giéy to lién quan, va khong c6 trach nhiém boi thuong/ hoan
lai nhitng chi phi phét sinh do viéc mét cap xay ra.

- Theo quy dinh cta d6i tic Chau Au, Quy khach khong duoc phép dé ngudi than hodc ban bé ¢ bén Chau
Au tham gia tour du lich cling nhu sir dung dich vu (xe, khéch san, an uéng,. ..) trong subt qua trinh tham
quan. Néu vi pham, Quy khach s& phai dong phat gap doi tién tour/ ngudi cho bén dbi tac Chau Au.

- Pay la chuong trinh du lich thuan tiy, Quy khach vui long KHONG PUQC TACH POAN.

- Trong truong hop Quy khach tach doan ma khong thong bao trude, ngoai viéc phai chiu phat phi tach doan,
Trudng doan s& tryc tiép thong bao véi Cuc xuat nhap canh tai Chau Au. Day 1a van dé lién quan dén an
toan ciia Quy khach ciing nhu quy dinh xuit nhap canh, luu tra ctia nudc so tai, vi vay Quy khach vui long
thuc hién diing quy dinh.

- Doi v6i nhing truong hop tu v tach doan, Cong ty dugc mién trir trach nhiém néu Quy khach ty y tach
khoi doan ma khong c6 thong bao cho Trudng doan hoac tach khoi doan khi chuong trinh tour tai nude sé
tai két thac. Quy khach s& phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach nhiém trudc
phap luat néu phat sinh su ¢d lién quan t6i luat phap va quy dinh cta dia phuong dén.

- Cong ty dugc mién trir trach nhiém trong qua trinh thyc hién tour néu xay ra cac truong hop bat kha khang
do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe Itra, tau thuy, xe
dién bi tri hodn hay bi hity do thoi tiét hodc do k¥ thuat... ddn dén tour khong thé thyc hién tiép dugc, thi
Cty sé& giit quyén thay ddi 19 trinh bat ctr lac nao vi su thuén tién, an toan cho khach hang va s& khong chiu
trach nhiém bdi thudng nhitng thiét hai phat sinh.

***Cong ty dugc mién trir trach nhiém trong qué trinh thuc hién tour néu xay ra cac truong hop bat kha khang

do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe lura, tau thuy, xe dién

bi tri hodn hay bi hity do thoi tiét hodc do k¥ thuat... din dén tour khong thé thuc hién tiép dugc, thi Cty s&

giit quyén thay doi 16 trinh bat cir lic ndo vi sy thudn tién, an toan cho khach hang va sé khong chiu trach

nhiém boi thudng nhitng thiét hai phat sinh**



